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CIRTS CIRTS: Introduction

Introduction

Welcome

Welcome to the Connecticut Immunization Registry and Tracking System (CIRTS).

Purpose

The goal of this manual is to provide you with a thorough understanding of the Connecticut
Immunization Registry and Tracking System (CIRTS).

Upon successful completion of this training, you will be given a User ID and Password with authorization
to use CIRTS.

Objectives

Upon completion of this manual, you will be able to:

(]

Log in and out of the CIRTS application
Navigate through the CIRTS application
Create, find, and modify immunization records
Find and modify facility records

Enter data in CIRTS Question Packages
Work with CIRTS system tasks and concerns
View and print CIRTS reports

Print Immunization Certificates

OO0 00D000~OC

Follow links to DPH and CDC resources such as immunization schedules, immunization
practice recommendations, and vaccine information statements

CT Department of Public Health — September 2012 1
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CIRTS: Introduction

AGENDA

Overview

The agenda for this guide is as follows:

Chapter
Chapter 1: CIRTS System Overview

Purpose

¢ Explain the basic structure, purpose and benefits of the
Maven Connecticut Immunization Registry and Tracking
System (CIRTS)

¢ Demonstrate the ability to Log In and Out of CIRTS using
the Single Sign-On (SSO) screen

Chapter 2: CIRTS System
Environment

¢ Identify the main parts of the CIRTS Splash screen and
Dashboard and specify the purpose of each

Chapter 3: Immunization Certificates,
Forecast, and Summary

¢ Demonstrate how to view and print an Official
Immunization Certificate, Immunization Summary, and
Immunization Forecast

Chapter 4: Searching

e Demonstrate how to search for Immunization and Facility
records based on specified selection criteria

Chapter 5: Immunization Record
Creation and Management

e Demonstrate the ability to create and modify records
e Explain deduplication

Chapter 6: Concerns

e Explain how to view and update information for system-
generated concerns
e Explain how to enter user-generated concerns

Chapter 7: Question Packages —
General Operating Procedures

e Explain the general operating procedures for CIRTS Pre-
Defined Question Packages

Chapter 8: Medical Home Question
Package

e Explain how to use and enter information in the Medical
Home Question Package

Chapter 9: Demographics Question
Package

e Explain how to use and enter information in the
Demographics Question Package

Chapter 10: CIRTS Consent Question
Package

e Explain how to use and enter information in the CIRTS
Consent Question Package

Chapter 11: Clinical Comments
Question Package

e Explain how to use and enter information in the Clinical
Comments Question Package

Chapter 12: Immunization Detailed
History Question Package

e Explain how to use and enter information in the
Immunization Detailed History Question Package

Chapter 13: Immunization
Administration — Current Provider
Question Package

e Explain how to use and enter information in the
Immunization Administration — Current Provider Question
Package

Chapter 14: Immunization
Administration — Historical Provider
Question Package

e Explain how to use and enter information in the
Immunization Administration — Historical Provider
Question Package

Chapter 15: Insurance Question
Package

e Explain how to use and enter information in the Insurance
Question Package

CT Department of Public Health — September 2012
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Chapter 16: Electronic Birth Certificate
Download Question Package

Explain how to use and enter information in the Electronic
Birth Certificate Download Question Package

Chapter 17: Tasks

Explain how to create, review and complete tasks

Chapter 18: Reports

Explain how to view, print, and export CIRTS reports

CT Department of Public Health — September 2012
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Chapter 1: Maven Connecticut Imnmunization Registry
and Tracking System Overview

OVERVIEW

Purpose

Explain the basic structure, purpose and benefits of the CIRTS system and demonstrate how to log into
the CIRTS system.

Objectives
e User Groups and Permissions
e Loginto CIRTS
e Log out of CIRTS

e Understand how system passwords work

CT Department of Public Health — September 2012 1
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CONNECTICUT IMMUNIZATION REGISTRY AND TRACKING
SYSTEM (CIRTS) OVERVIEW

The Connecticut Immunization Registry and Tracking System (CIRTS) is an electronic immunization
tracking system that allows public health officials and medical providers to receive, manage, process,
and analyze immunization-related data. Data from CIRTS can be extracted for the purposes of
monitoring, reporting, and performing trend analysis.

CIRTS is based on Consilience Software Inc.’s Maven - a commercial-off-the-shelf (COTS), web-based
business rules engine that has been modified for the Connecticut Department of Public Health. It
provides interactive, automated information gathering and decision support processes for each record
and is compatible with state and national IT standards. It also complies with the Centers for Disease
Control and Prevention (CDC) Public Health Information Network (PHIN) published standards and
National Vaccine Advisory Committee (NVAC) functional standards.

CIRTS allows secure communication and coordination between the Department of Public Health and
medical providers. CIRTS is a secure environment that only displays the data someone needs and is
authorized to see. CIRTS can:

e provide a reliable immunization history for any child, whether a new or continuing patient
e consolidate immunizations from all providers into one record

e determine immunizations due or overdue

e provide reminders and recalls for immunizations due or overdue

e generate official immunization records needed for school and day care entry

e generate immunization coverage reports

e provide current recommendations and information on new vaccines

o facilitate introduction of new vaccines or changes in the immunization schedule

e import and export immunization data electronically

{ ) CIRTS is HIPAA compliant.

The Maven software application has been designed and modified for use by several DPH
i E areas. Although extensive modifications have been made to adapt it to meet CIRTS needs,
you might still see some functionality that will not be used by CIRTS at this time.

CT Department of Public Health — September 2012



CIRTS Chapter 1: CIRTS Overview

USER GROUPS AND PERMISSIONS

Information entered into CIRTS is very sensitive, health-related material. System security is in
accordance with established HIPAA standards. Users will be assigned a username and password that
will provide access to the system. Each username is connected to one or more roles and one or more
groups, which give access to specific system features. The roles and groups to which a user is assigned
depend on their job function. Permissions, roles, and groups are described in detail below.

e Permission: Permissions in the CIRTS provide the ability within the system to perform certain
actions, such as “add a new case” or “manage people and facilities”.

e Role: A group of permissions makes up a role. For example, one role is a Provider Site. This
role has permissions such as “add a new case” or “edit immunizations given at own site”. The
role of DPH Admin comes with additional permissions, such as the ability to manage people and
facilities and run coverage reports. The Provider performs different job functions and therefore
has a different set of permissions than a DPH Admin.

e Group: Users are members of groups based on the provider facility. Each provider facility may
only see and/or modify those facility or immunization records that they have permissions to view
and/or modify.

CT Department of Public Health — September 2012 3
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CIRTS ROLES

There are four roles in CIRTS:

e DPH Super Administrator: This is the highest level role. It has permissions to access all
CIRTS functions and it is limited to DPH only. Users with this role can:

Log into the CIRTS Administration application

Modify all user accounts

Create, modify, and delete immunization and facility records
View and print CIRTS reports

Access CIRTS workflows

Import and export records

Create, modify, and assign tasks and concerns

Deduplicate case records

Access all CIRTS case functionality

© 0N OB

e DPH Administrator: This role is granted to DPH Administrators. Users with this role can:

Create and modify immunization and facility records
View and print CIRTS reports

Import and export rosters

Access all CIRTS case functionality

Import and export records

Create, modify, and assign tasks and concerns
Deduplicate case records

NookwhPE

e DPH Staff: Users with this role can:

Create and modify immunization records

View facility records

View and print CIRTS reports

Create, modify, and assign tasks and concerns

powhbhpRE

e Provider Site: Users with this role can:

Create and modify immunization records

Modify the facility record for their assigned group
View and print CIRTS reports

Create, modify, and assign tasks and concerns

bR
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LOGGING IN

CIRTS is accessed through a web browser.
A Please use Internet Explorer version 7.0 or greater the first time you login

To log into CIRTS, follow these steps:

Open an Internet browser and type the URL provided to you from the DPH

1. Click the Go button or press the Enter key.

The following Login screen will appear:

@ Novell Access Manager

Authentication

Username: I\

Password: I

2. Enter your assigned Username and Password in the appropriate text boxes.

Caution: Username and Password are case sensitive so be sure to enter them exactly as they
were provided. For example, XYZ123 is not the same password as xyz123.

CT Department of Public Health — September 2012 5
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3. Click the Login button.

@ Novell Access Manager

Username: |xadmin

Password: IF.-...-."-.

ou

The CIRTS Splash screen will display. CIRTS will also revert to this Splash screen when no record is open
(loaded).

CT Department of Public Health — September 2012 6
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THE CIRTS SPLASH SCREEN

Overview

Connecticut Immunization Registry and Tracking System

Dashboard
National fast knmunizaton Week & Aprl 424 - 428, for mee Alerts & T3> e Coanecticnt Inmunization Regletry and Traciing Syvten
vist www COC govivaccnesieventainiw Notification aton Registry and Tracking System), & 8 free. stalewide, computered program
~ ‘&mww:mmwwmuwmmmouquc-d,
Workflows ChkInood runcatons. CRYS currently costans e fecords of over S25 000 chidcen Each year, an adatonsl
35 000 chidren, prmariy newbams, are added G I
Mo workfows to Saply enera
—— Workflows | CRTS can 5
e Information
® provide 8 relable mmuszation Ristory for any chid, whether 3 new or costinging petent
T.h o COnMOIIate MTRLALAtONS from ol Sroviers PES O recond
® provide Sefalive niaMaton on FTUNTAIONS Cue O Sverdue,
Vlf" unTaton o provider reminders and recalls for mmenizations due of overdee
Assignment Test, Ted u. W'“ » ) o penersie ofcial mouncation records needed for schaol and day care entry.
®  SONerale MELACAloN COVErage reporty.
Ass ¢ Vcry o o provide Cufrent recommendations and Bizmaton on few vaccines
o facitate ntroducton of new vacones Or changes n the maunization schedule
nssgnment v M Tasks

o T

Active Recalls (past 8 weooks) as of 04012047 11:03 PM

Mate o 8ctve recals [ Alerts ]

Resources & Support

Department of Public Mealth, Immunization Program  Department of Public Health, IT Help Desk

Assignment | V"’ Creck tar Recats

Phone: $60-509- 1929 550.509. 7717
Moadav throwah Fridar 8:00 am. 1o 430 om. Monday throuoh Fridav £:00 am. 10 430 o.m.
Belotul Links

. m.‘.cn xhecum 403 Recommendatons

Taibe A5k Tal Tl

00

ie0 Pracices (ALS) Recommeodstiony

. Vntm n'\ofmo Sustements (ViSs)

gy Resources &
Support Info

® Reporing Vaccine Enm and &a‘ecn Rn-'to«

The CIRTS Splash screen is divided into eight separate areas:

1. Dashboard: has icons that perform the majority of the functions within the application.
Depending on a user's role, the number of buttons in the toolbar may vary

2. Shortcuts Bar: has some buttons that users might use to quickly perform an action (such as
Open a case or Logout of the application) within CIRTS

3. Alerts & Notifications: will appear only if CIRTS has active alerts or notifications and provides
information regarding active news alerts
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4. Workflows: displays Workflow queues with summary information and links to the displayed
queues — at this time, there are no Workflow queues for Provider Sites

5. Tasks: displays a list of tasks assigned to the user with summary information and links to the
displayed tasks

6. General Information: provides an overview of CIRTS functionality

7. Alerts: provides Alert information regarding active recalls/shortages of vaccines and news
alerts

8. Resources & Support Info: contains Help Desk contact information for CIRTS system support
and problem reporting; also contains links to helpful information such as Immunization
Schedules and Vaccine Information Statements

CT Department of Public Health — September 2012 8
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SPLASH SCREEN NAVIGATION

The Splash screen has a toolbar that provides tools to create new records, search for existing records,
access workflows and tasks, open reports, and find recent records. The Splash screen also provides
links to Workflow Queues, Tasks, and helpful links.

Workflows gqueues:

1. At this time, there are no Workflow queues for Provider Sites. This section will only display
Workflows for DPH users.

Connecticut Imnmunization Registry an

Workflows

No workflows to dizplay

% More ...

To display a task:

1. Click the link for the appropriate task.

Connecticut Inmunization Registry an

Workflows

No workflows to display

Maore ...

Tasks

Assignme% Very High Test, Ted Immunization Record
Aszzignme High Blivitz, Joe  Immunization Record

More ...

The Task Information screen for the selected task will display.
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Edit Task
Task Information
Imrmunization Record: 100084345 - Immunization Record - Ted Test

Type: I Assignment = I
Status: I Pending 'I

Created By: Sally Someone [shsite]
Create Date: 02052012
Last Update: 02052012

Priority: IW

Due Date: 3
Start Date(mmiddlyyyy): [ | 5]
Complete Date: |:| 7

Description: |An Important task
Motes: Please do thiz ASAP =

-
Assign to user: I Sally Someone [sbsite] ;I [£s=ign to me]
Assign to group: | |%J i |
|  save | | cancel |

2. Refer to the instructions in Chapter 17 (Tasks) of this guide for complete information on using
tasks.

CT Department of Public Health — September 2012
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Alerts

The Alerts area of the Splash screen provides information about active recalls/shortages of vaccines
and news alerts.

Alerts and Notifications

Mational Infant Immunization Week iz April £/24 - 4/28, for more info,
visit www . cdo.govivaccines/eventss/niivw

Pleaze note: the TdaP is not forecasting correctly at this time. We
are working on resclving this issue

Resources and Support

The Resources & Support area contains Help Desk contact information for CIRTS system support and
problem reporting; it also contains links to helpful information such as Immunization Schedules and
Vaccine Information Statements

Resources & Support

Department of Public Health, Immunization Program Department of Public Health, IT Help Desk

Phone: §60-509-7929 S60-500-FT7TT
Monday through Friday 8:00 a.m. to 4:30 p.m. Monday through Friday 8:00 a.m. to 4:30 p.m.
Helpful Links

& Immunization Schedules and Recommendations

Childhood and adolescent immunization schedule

Adult immunization gcheduls

Advizory Committee on Immunization Practices (ACIP} Recommendations

[ ]

* Vaccine Information Statements (W1Ss)
O hitpoiweww . cde. govivaccines/pubsivig/default. htm
O Waccine Information Statements in foreign languages

& Reporting Vaccine Errors and Adverse Reactions
O “accine Adverze Event Reporting Svetem (WAERS)
O Institute for Safe Medication Practices (for reporting errors)

& (Other Resources

CIETS FAQs and Provider User Guide

CT Department of Public Health, Immunizaticn Program

CDC's Mational Center for Immunization and Regpiratory Diseases
CDC Vaccine Safety web page

Travelers’ Health web page

OO 00

The current links in the resources & Support area include:

e Immunization Schedules & Recommendations

CT Department of Public Health — September 2012 11
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e Vaccine Information Statements (VISS)
e Reporting Vaccine Errors and Adverse reactions
e Other Resources (CDC sites, etc.)

To open alink:

1. Point to one of the links with your mouse and click.

Helpful Links

# Immunization Schedules and Recommendations
O Childhood and adolescent immunization, scheduls
O Adult immunization schedule
O Advisory Committee on Immunization Practices (ACIP) Recommendations

The selected site will open in its own new window.

/= €DC - Vaccines - Immunization Schedules main page - Windows Internet Explorer

=
€5\\-}.‘ A I http:/fwww. cdc.gov fvacdnes schedules findex. html j #9.|X [Live search pelis
File Edit View Favorites Tools Help
Goglc‘ j"'lSearch'- More Sonin 9 -
12? b [EE CDC - Vaccines - Immunization Schedules main page | | @ - ™ Q% - IjPage - @Tools -7
cbc & Vaccines and Immunizations —
[) Centers for Disease Control and Prevention ¢ All CDC Topics
# CDC 24/7: Saving Lives. Protecting Pecple.™ ‘

Z Index

Immunization Schedules

Vaccines Home

accines &
Immunizations
Vaccines Home @Emai\ page
For Health Care \
Professionals & Print page
For Everyone: Easy-to- i i [£] Get email updates
read Schedules Immunization Schedules
Past Immunization Contact Us: e
Schedules .
For Health Care Professionals For Everyone &l Centers for Disease
Web Buttons

Control and
Prevention
1600 Clifton Rd
Atlanta, GA 30333
& s00-coc-INFO
(800-232-4636)
TTY: (888) 232-6348
24 Hours/Every Day

[ cdeinfo@ede.aov

Related Links

Vaccine Information
Statements

ACIP Vaccination
Recommendations

e &%) ¥ ! l T

Why Immunize? ]
Vaccines: The Basics Schedules and Tools Easy-to-read Schedules for All Ages
Schedules to order or print, Easy-to-read formats to print, tools to
recommendations to consult, and tools to download, and ways to prepare for your
download. office visit. -
[ [ [ [ [ [ internet]|Protected Mode: On H100% -

2. When the selected site is closed, you will be returned to the CIRTS Splash screen.
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LOGGING OUT

Because of the sensitive nature of the data in the CIRTS, each user should exercise care when using
the system. The CIRTS system is only as secure as the person using it. Therefore:

o Never share a password or use another user’s password or login name

¢ Always log out of the system whenever you leave your computer

To log out of CIRTS, follow these steps:

1. Click the Logout button in the upper right corner of either the CIRTS Splash screen or the
CIRTS Main screen.

Connecticut Inmunization Registry and Tracking System , [_open | Iﬂqﬂk

This action will end the Maven CIRTS session and display the following message:

ﬂ? ﬁ'ﬂ? v. https://fstg-dphcirts. ct.gov (drts fpagesfmainfcustom/. .. | | f_‘} - E = li,“’Page . -‘,,f Tools -

Your Maven session has ended.
You may close this window to end vour session.

Click heri to login again.

2. Click the here hyperlink to log back into CIRTS or close the window to end the session.
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OPERATING IN THE MAVEN CIRTS ENVIRONMENT

While CIRTS is a very intuitive environment, there are a few general operating rules that a user must
know to use the system efficiently and avoid problems

e Always use the command buttons and links provided by CIRTS

Use the Tab key or the mouse to navigate between data fields

Do not use the Enter key to navigate between data fields

Do not use the web Browser’'s Back button

CIRTS will time-out after twenty minutes of inactivity

CT Department of Public Health — September 2012 14



CIRTS Chapter 1: CIRTS Overview

SYSTEM PASSWORDS

Note that passwords do expire every 60 days. On the 60" day, the system will start to warn the user
that the password will expire. There is no limit to the number of times that a user can unsuccessfully
attempt to login to CIRTS; the system will never lockout a user account. If a user forgets the Username
or Password, the user must contact a DPH System Administrator to reset the password and regain
access to the system.

The CIRTS requires users to establish “strong” passwords with the following requirements:
¢ Must be 8-12 characters in length
e Must contain at least one number
e Must contain at least one alpha character
e Must contain at least one symbol
e Are case sensitive

e The system will not allow the re-use of a previously used password

Remember: Passwords are case-sensitive. For example, XYZ123 is not the same password
as xyz123.

L

i E Only DPH System Administrators can reset system passwords. Provider Site users must
contact the DPH Help Desk at 860-509-7777 to resolve any password or account problems.
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Chapter 2: The Main Application CIRTS Environment

OVERVIEW

Purpose

Describe the basic operating environment of CIRTS

Objectives
o Explain the four elements of the CIRTS environment
1. The CIRTS Dashboard
2. Shortcuts Bar
3. Immunization/Organization Record

4. Patient/Facility Information
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THE CIRTS ENVIRONMENT

The CIRTS environment is divided into four separate areas:

1.

Dashboard: has icons that perform the majority of the functions within the application.
Depending on a user's role, the number of buttons in the toolbar may vary. For example, a DPH
Administrator user will see the “Manage People and Facilities” icon, while Provider Site user will
not see that icon because the assigned role does not permit that action.

Shortcuts Bar: has some buttons that users might use to quickly perform an action (such as
Open a case or Logout of the application) within CIRTS.

Immunization/Organization Record: contains summary information specific to each
immunization or organization record depending on the type of record that has been opened. If
an immunization record was opened, the section will have the heading “Immunization Record”.
If a facility record was opened, the section will have the heading “Organization Record”.

Patient/Facility Information: contains the detailed information about the immunization record
or facility record depending on the type of record that has been opened. If an immunization
record was opened, the section will have the heading “Patient Information”. If a facility record
was opened, the section will have the heading “Facility Information”.

CIRTS Main Screen for a Facility Record

CT Department of Public Health — September 2012 17
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Connecticut Imnmunization Registry and Tracking System

| | [_oper

Dashboard

Shortcuts Bar

Organization Record

Summary Information

CIRTS ID: 100001738 Facility 1D:1005
Record Type: |Facility

Client: Tester Pediatrice  Phone: (880) 123-4587
Case Dates:

[ Organization Record }
Create Date: 08/04/2012
Case Status: | Open

| Edit Case Properties |

[Read Only]

Facility Information

- e -

(| Facility Information ]I
Question Packages

QUESTION PACKAGE
Facility Demographics

FACILTY

LAST UPDATE
Record

UPDATED BY
08/04/2012

Salty Admin [sbadmin]

View Question Package
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CIRTS Main Screen for an Immunization Record

Connecticut Immunization Registry and Tracking System [ T
] B %
Dashboard — Shortcuts
Immunization Record
Swmimary Information
CIRTSIC 100084347
Foaoand Tipe: rmmunzation Feosond
Cllert 102 BIMTZ B Cte(vodyyyy) 0012012 {0y Om Male) Pnone
Cze St Open
mmmw. R SUITITBI} and Fonscast : mmunization Summary mmunization Fanssst mmunization Canificse
CDC Schadulss : 05 yras Scneduls 7-18yrs Schedule Cancn-un Schadule Simolfad Schedule  Adull Immur
OVeNLS Vacunss HepBE
Vaccines Dus None Immunization Record
Enrolisd In CIRT 3 b=
VG Statusfinsuranca: Uninon < Prikgiedy insianed - A

Edk Case Propenies

Patient Information

|
g
;
;
i
i

Patient Information

QUESTION PACKAGE CLENT LAST UPDATE LWPDATED B
01. Medical Home nmunitzation Recond iz shsle

Q2. Demographics mmunization Recond iz shadmin

03 CIRTS Consent mmunization Recond ez Soadmin

4. Clinkeal Comments Fmmunitzation Recond iz shadmin

05, Immunization Detalled History Fmmunitzation Recond iz soadmin

06, Immunization Administration - Cunrent Provider mmunization Recond oirzaeiz soadmin

7. Immunization Adminlstration - Historksal Provider Fmmunitzation Recond iz shadmin

3. Insurance Fmmunitzation Recond iz soadmin

09, Electronic Birin Cenificate Download mmunitzation Recond iz soadmin
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THE DASHBOARD

The CIRTS Dashboard is the point from which most actions take place. Here are some examples of
what users can access from this screen:

e Create a new immunization record

e Search for an existing immunization or facility record
e Utilize question packages to enter immunization data
e View atask

e View reports

The design of the CIRTS is “context-sensitive”. This means that the content of toolbars and dialog boxes
will change according to the current login role. For example, when you first log into the system and
before a CIRTS record is opened, the following generic Dashboard icons will be displayed.

Generic and Immunization Record Dashboard Icons

Add New
Case Workflow Reports

l l l

Search Tasks Recent
Case Cases

The same icons will be displayed when an Immunization record is created or opened.

When a Facility record is created or opened, the Dashboard icons will change to be specific to a Facility
record. The CIRTS Facility record Dashboard icons are illustrated below. Note that there is no “Add a
New Case” icon in the Facility record Dashboard; only DPH Administrators can create a Facility record.

CT Department of Public Health — September 2012 20



CIRTS Chapter 2: The Main Application CIRTS Environment

Facility Record Dashboard Icons

Recent
Workflow Reports Cases

l l l

QREE 2 @Y
r r r

Search Tasks Manage
Case Organizations

CIRTS DASHBOARD ICONS

Used to create a new immunization record — facility records cannot be created

Add New Case . .
W by Provider Site users

Used to search for an existing immunization or facility record based on various

Search Case o
search criteria

Used to view user specified workflow queues — at this time, there are no

Workflow

Workflows available to Provider Site users
Tasks Used to create, assign, and update status of specific tasks
Reports Used to view and print report data entered in CIRTS
Manage

L Used to enter information about the Facility such as Name, type, and Address
Organizations

Provides easy access to the previous 30 cases that have been worked on by

Recent Cases
the current user

EEAROEERQ
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SHORTCUTS BAR

The Shortcut buttons allow the user to quickly:

e Open: To locate a record by its CIRTS ID, enter the Record ID in the textbox and click the
Open button.

The CIRTS ID is system generated and can change - please confirm that the correct child
record is displayed.

100000696 ﬂpew Logout
i

e Logout: To logout of the system, click the Logout button. This action will take the user back to
the login screen.

| Open | |Lﬂﬂﬂﬂ
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IMMUNIZATION/ORGANIZATION RECORD

The Immunization/Organization section contains summary information specific to each immunization or
organization record depending on the type of record that has been opened. If an immunization record
was opened, the section will have the heading “Immunization Record”. If a facility record was opened,
the section will have the heading “Organization Record”.

This section is divided into two parts:
¢ Summary Information

e Edit Record Properties button

The Edit Record Properties button opens the Edit Record Properties dialog box when clicked. This
feature is not available to the Provider Site role.

Immunization Record

Summary Information

CIRTS ID: 100084351
Deduplication Status: Pending
Record Type: Immunization Record
Client: Tina Testkid Birth Date{mmiddiyyyy): 01401/2006 (6 y 1 mFemale ) Phone: (860) 123-4557
Case Status: Open
Immunization Summary, Forecast & Schedules: Refusing Hep B

Summary and Forecast: |mmunization Summary Immunization Forecast Immunization Certificate

CDC Schedules : 0-8 vrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization

Overdue Vaccines: DTP/aP, HepA, HepB, Influenza, MMR, Polio, Varicella
Vaccines Due: MCV
Enrolled in CIRT5: Yes

VFC Status/insurance: Unknown / Privately Insured : MIA

Edit Ca=e Properties

CT Department of Public Health — September 2012
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SUMMARY INFORMATION

The Summary Information section highlights the following subjects for every record.

Summary Information

CIRTS ID: 100084351
Deduplication Status: Pending
Record Type: Immunization Record
Client: Tina Testkid Birth Date(mmiddiyyyy): 01/01/2008 (6 y 1 m Female ) Phone: (380) 123-4587
Case Status: Open
Immunization Summary, Forecast & Schedules: Refusing Hep B

Summary and Forecast: |mmunization Summary Immunization Ferecast Immunization Cerificate

CDC Schedules : 0-6 vrs Schedule 7-15 vrs Schedule Catch-up Schedule Simplified Schedule Adult Inmunization
Overdue Vaccines: DTP/aP, HepA, HepB, Influenza, MMR, Polio, Varicella

Vaccines Due: MCV

Enrolled in CIRTS: Yes

VFC Status/Insurance: Unknown / Privately Insured @ NJA

CIRTS ID The unique record number automatically assigned by the CIRTS is displayed here

Record Type The type of CIRTS record: Immunization or Facility

The client about whom data is entered when a record is input into CIRTS - clicking the

name link displays the Client/Facility Summary which provides additional demographic
Client information

e Contains Name, Birth Date, and Phone for Immunization record
e Contains name and Phone for Facility record

Case Dates Displays for Facility records only — contains the record Create Date

Case Status The current status of the CIRTS record: Open or Closed

Displays for Facility records only —contains links to:

Immunization e Client’s Immunization Summary, Forecast, and Certificate
Summary, Forecast e CDC Schedules
& Schedules e Due and Overdue vaccines

e CIRTS enrollment status
e VFC/Insurance status

If there is an open Concern (with a Severity of Very High) on the record, the Concern will be
displayed in red text at the beginning of the Immunization Summary, Forecast & Schedules

section. Refer to the instructions in Chapter 6 (Concerns) of this guide for complete information
on using Concerns.

CT Department of Public Health — September 2012
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PATIENT/FACILITY INFORMATION

The Patient/Facility Information contains the detailed information about the immunization record or
facility record depending on the type of record that has been opened. If an immunization record was
opened, the section will have the heading “Patient Information”. If a facility record was opened, the
section will have the heading “Facility Information”.

The Patient/Facility Information section is divided into two smaller sections:
e Tabs
e Basic Information or Details

The Basic Information/Details will change based on which of the Patient/Facility Information Tabs is
activated. A Record Tab is activated by clicking on it.

Patient Information for an Immunization Record

Patient Information

| izati
Dat Concerns Client Info Tazks Caze Hiztory [ Tabs ]

Question Packages

QUESTION PACKAGE CLIENT LAST UF
01. Medical Home Immunization Record 021114210
02. Demographics Immunization Record 0211420
03. CIRTS Conzent lmmugization Record 021117210
04. Clinical Comments [ Basic Ezatiun Record 0211420
05. Immunization Detailed History L L S L ization Record 021120
06, Immunization Administration - Current Provider Immunization Record 021110210
07. Immunization Administration - Historical Provider Immunization Record 021114210
0&. Insurance Immunization Record 02115210
(5. Electronic Birth Certificate Download Immunization Record 02115210

View Question Package

Facility Information for a Facility Record
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Facility Information

Facilty Info Tasks [ Tabs ]

Question Packages
QUESTION PACKAGE FACILITY LAST UPDATE UPDATED BY
Facility Demographics Record 08042012 Salky Admin [st

[, masic ]

View Question Package
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PATIENT INFORMATION TABS

The Patient Information Tabs section has five tab buttons:

Patient Information

Concerns Client Info Tasks Case History

Clicking the Immunization Data tab presents the user with the question packages

Immunization Data .
specific to the record

Clicking the Concerns tab allows the user to view and add concerns/issues regarding

Concerns . o
the record - currently, there are five levels of Concerns severity in CIRTS
Client Info Clicking the Client Info tab allows the user to view demographic information for the
client - only DPH Administrators can edit Patient Information in the Client Info tab
Tasks Clicking the Tasks tab allows the user to view and add tasks to the open record - tasks

will display here regardless of who is assigned the task

Clicking the Case History tab will display a chronological list of changes that have

Case Histor .
I y been applied to the record
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PATIENT INFORMATION: IMMUNIZATION DATA

The Immunization Data section contains the record‘s Question packages.

Patient Information
Immunizations " .
Dat th Concerns Client Info Tasks Case History
p—y
‘Question Packages
QUESTION PACKAGE CLIEENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 02M1/2012 sbsite
02. Demographics Immunization Record 02M12012 shsite
03. CIRTS Consent Immunization Record 02M1/2012 sbsite
04. Clinical Comments Immunization Record 02M1/2012 sbsite
05. Immunizaticn Detailed History Immunization Record 021142012 sbsite
06. Immunization Administration - Current Provider Immunization Record 02M1/2012 sbsite
07. Immunization Administration - Historical Provider Immunization Record 02M1/2012 sbsite
08. Insurance Immunization Record 021172012 shsite
08. Electronic Birth Certificate Download Immunization Record 02M1/2012 sbsite
View Question Package

A Question Package is a group of questions that share a common theme. There are nine Question
Packages for a CIRTS Immunization record: Medical Home, Demographics, CIRTS Consent, Clinical
Comments, Immunization Detailed History, Immunization Administration — Current Provider,
Immunization Administration — Historical Provider, Insurance, and Electronic Birth Certificate Download.

The Question Package table is divided into four columns. Those columns are:

Question Package Identifies the title of the question packages

Client Will always be “Immunization Record”

Last Update Displays the date that each question package was last updated

Identifies the CIRTS username for the user that made the last update or modification to

Updated B
paated By the question package

The question package may be viewed either by selecting it and then clicking on the View Question
Package button or by double-clicking on the question package title in the table.

Wiewy Question Package
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PATIENT INFORMATION: CONCERNS

The Concerns tab is used to enter information regarding any concerns/issues that a Provider has about
the client. If a Concern is assigned a Severity type of “High”, the Concern will be displayed in red text at
the beginning of the Immunization Summary section of the Immunization record.

The Concerns section is further divided into two sections:
e Concerns

e Concern — Details

Patient Information

Immunizations Data Concerns Client Info Tasks Case History
e/
Wt
COMNCERN DESCRIPTION CLIENT LAST UPDATE g
Refusing Hep B Refusing Hep B Tina Testkid Q212012 W

[ Concerns }

Add Concern | Update Concern |

Concern - Details

Concern: Refusing Hep B

De=zcription: Refusing Hep B

Client: Tina Testkid

Status: [ Concern - ]Acﬁve

Severity: oot Wery High

Create Date: gzM12mz

Last Update: 021102012

Updated By: sheite

Motes: This iz an example of a user-generated concern

The Concerns table is divided into six columns. Those columns are:

Concern The Concern description entered by the Provider
Description The Concern description entered by the Provider — same as the Concern field
Client Indicates the name of the client involved in the concern
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Last Update

Displays the date that the concern was last updated

Severity

Identifies the severity of the concern: Very Low, Low, Medium, High, Very High

Status

Refers to the current status of the concern - either Active or Resolved

CT Department of Public Health — September 2012
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To view or modify a concern:

1. Click on the concern in the Concerns table and then click the Update Concern button.

CONCERN DESCRIPTION CLIENT LAST UPDATE SEVERITY STATUS
Refusing Hep B Refusing Hep B Tina Testkid n2n12zmez “ery High Active
Add Concern | | Update Concern &

The Edit Concern dialog box will display.

Edit Concern - Tina Testkid - Immunization Record

Concern Information

Concern: Refusing Hep B
Dezcription:

Client: Tina Testkid
Create Date: 02M102012
Last Update: n2r12ma
Updated By: shzite

Severity: IVEW High vI
Status: I Active | I

MNotes:

Thiz iz an example of a user-generated concern A

Save | | Cancel |

This screen allows the user to specify that the concern has been resolved and also allows the
user to make a note which will persist throughout the life of the record.

2. Setthe Status to Resolved: to indicate that someone has acknowledged the concern and the
appropriate action has been taken.

3. Enter any appropriate Notes.

4. Click the Save button.
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PATIENT INFORMATION: CLIENT INFO

The Client Info tab is used to view address or name information as well as to view other historical
demographic information. Provider Site users may view, but not modify, client data in this section; only
DPH Administrators have the system permissions to edit this data.

The Client Info section is further divided into three sections:
e Client Info Table
e Client Tabs

e Current Information

CT Department of Public Health — September 2012
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Patient Information
Imimunizations Data Concems Tasks ‘ Case History ‘
Client Info
NAME GENDER BIRTH DATE{MMDDN Y YY) ADDRESS
Tina Testhkid Femalz 01012008 1 Main Street, Hartford, CT 08001
Client Info
-
| Edit Contact

|
B (o)

Current Information

Name: Tina Testhid

Alizs:

Birth Date{mméiddyyyy): 01012008

Dreath Diate (mimdddiynyyny):

Age: Gy 1m

Gender: Femalz

Address: 1 Main Strest
Current Hartford, CT 06001

Ciountry: . e ae USA

Haome Phone: (BE0) 1234567

Cell Phome:

Wark Phone:

Email:

G5 Infa: Pending
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Info table is divided into five columns. Those columns are:

Name Indicates the name of the client in the immunization record

Gender Indicates the Gender of the client; Male, Female, Transgender

Birth Date Indicates the date of birth of the client

Address Displays the current address of the client

Status Refers to the current status of the client: Active, Deceased, Moved Out of State
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The Client Tabs section has three tabs: Current Information, Address History, and Demographic History.

Current Add Hist Demagraphic
Information e History
Current Contains information such as client Full Name, Birth Date, Gender, Address, and
Information Phone
Address History Contains information for the current and other historical address(es)
Demographic Contains current and historical client information such as client First Name, Last Name,
History Middle Name, Birth Date, and Gender

Important: The Current Information, Address History, and Demographic History tabs are for DPH
/ Administration use only. Provider Site users should refer to the information in the Demographics
Question Package to view or modify client information. In order to change the phone and address
i E information of a child, the information must be changed in the Responsible Care Giver(s)
Information section of the question package.

Current Information:

Current i Eieslone Demographic
Information History
<A
L
urrent Information
Name: Tina Testkid
Alias:
Birth Date!mm/ddyyyy): 010142006
Death Date (mmiddiyyyy):
Age: By1m [ Current }
Gender: Female L L L
Address: 2 Another Address
Hartford, CT 06001

Country: USA
Home Phone: (850) 9875543
Cell Phone:
Waork Phone:
Email:
GIS Info: Pending
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Address History:

Demographic
History

Current Information

Address History

TYPE ADDRESS
2 Another Address, Hartford, CT 06001
Home 1 Main Street, Hartford, CT 06001
[ Address
| Add Address | | Edit Address | | Remove Address |

Address History

Start Date{mm/ddfyyyy): 01/011 5900

End Date (mmiddiyyyy): 010142030

Address: 2 Another Address
Hartford, CT 06001

Country: USA

Home Phone: (860) 98756543

Cell Phone:

Work Phone:

Email:

GIS Info: Pending

PHONE
(H) (280} 987-8
(H) (860} 123-4

Demographic History:
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. . D hi
Current Information Address History Hist L_'ﬂ.,.q
W
Start Date{mm/ddiyyyy): o2 zizmz
End Date (mmiddiyyyy): 010142030
First Name: Tina
Middle Name: Tyke
Last Name: Teztkid
Birth Date{mm/ddywyy): 01012006
Death Date (mmiddiyvyryy )
Gender: Female
Alias: .
Mother's Maiden Name: Doe [ Dernqg‘taphlc ]:
Start Date(mmiddiyyyy): 01/01/1900 N ot
End Date (mmiddiyyyy): 02122012
Firzt Name: Tina
Middle Name:
Last Name: Testkid
Birth Date{mmiddyyyy): 01012006
Death Date (mmiddiyyyy )
Gender: Female
Alias:
Mother's Maiden Name: Doe

If changes are made to the Demographic History data, historical information will be displayed along with
the current information. In the above example, a Middle Name was added to the client record; the
Demographic History displays the current information in the table followed by the historical information.
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PATIENT INFORMATION: TASKS

The Tasks tab provides information about the tasks associated with the open record.

The Tasks section is further divided into two sections:

e Tasks Table: The tasks associated with the open record will display in the table at the top of the
section

e Details: Details about a selected task will display in the bottom of the section

Patient Information

Immunizations Data Concerns Client Info Tazks Case History

D)

Tasks
TVPE STATUS PRICORMY DUE DATE DESCRIPTION ASSIGNED TO
Aszsignment Pending High 02r24/2012 Possible duplicate record Sally Someone [sbeite]
[ Tasks Table }
AddTask | Update Task |

Type: Azzignment

Status: Pending

Prigrity: High

Description: Possible duplicate record

Assigned To: Sally Someone

Assigned To Group: [ Task Details }
Create Date: 021152012

Created By: Saly Someone

Last Update: 02112012

Updated By: Saly Someone

Due Date: D2i24r2012

Start Date{mm/dd/yyyy):

Complete Date:

Motes: This child may already be in the system - please search and verify

The Tasks table is divided into seven columns. Those columns are:

Type Displays the type of the task: will always be Assignment
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Status Displays the current status of the task: Pending, In Progress, Completed

Priority Indicatgs the task priority as set by the task creator: Very Low, Low, Medium, High,
Very High

Due Date Displays the date that the task is due to be completed

Description Displays the short description of the task

Assigned To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

The Add Task feature will be available (or not) based on the assigned user permissions.

The Details section will display summary information about the selected Task.

Type:
Status:

Aszsignment
Pending

Prigrity: High
Description: Possible duplicate record
Azsigned To: Sally Someone
Assigned To Group:
Create Date: 2112012
Created By: Sally Someone
Last Update: 2112012
Updated By: Sally Someone
Due Date: 0212412012
Start Date(mmiddfyyyy):
Complete Date:
Notes: This child may already be in the system - please search and verify
Type Displays the task type: will always be Assignment
Status Displays the current status of the task: Pending, In Progress, Completed
Priorit Indicates the task priority as set by the task creator: Very Low, Low, Medium, High,
y Very High
Description Displays the short description of the task
Assignhed To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

Create Date

Displays the date that the task was created

Created By

Identifies the user that created the task

Last Update

Displays the date that the task was last updated
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Updated By Identifies the user that made the last update or modification to the task information
Due Date Displays the date that the task is due to be completed
Start Date Displays the date that the task was started

Complete Date

Displays the date that the task was completed

Notes

Displays any notes attached to the task
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PATIENT INFORMATION: CASE HISTORY

The Case History tab provides information about changes that have been applied to the open
immunization record.

The change information will be displayed in chronological order with the oldest change at the top of the
list.

Patient Information

Immunizations Data Concerns Client Info Tasks Case History

pu—y

Case History

TIME EVENT MESSAGE USER
02112012 0237 PM Case Created Case created sbsite
02M1/2012 02:41 PM Concern Updated Added concern: Refusing Hep B [Tina Testkid] shsite
02112012 02:41 PM Concern Updated Updated concern: Refusing Hep B [Tina Testkid] shsite

Displaying temis) 1...3 << First < Prev 1/1 MNext= Last==

The Case History table is divided into four columns. Those columns are:

Time Displays the date and time that the change was applied

Event Displays the type of change that was applied

Message Displays more specific information about the change that was applied
User Displays the login ID of the user who made the change
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FACILITY INFORMATION TABS

The Facility Information Tabs section has three tab buttons:

Facility Information

Facility Data Facility Info Tazks

. Clicking the Facility Data tab presents the user with the question packages specific to
Facility Data g y P g P g P
the facility record
Facility Info Clicking the Facility Info tab allows the user to view demographic information for the
y client - only DPH Administrators can edit Facility Information in the Facility Info tab.
Tasks Clicking the Tasks tab allows the user to view and add tasks to the open record - tasks
will display here regardless of who is assigned the task

CT Department of Public Health — September 2012 43



CIRTS Chapter 2: The Main Application CIRTS Environment

FACILITY INFORMATION: FACILITY DATA

The Facility Data section contains the record‘s Question packages:

Facility Information

Facility Data Facility Info Tasks
)
Question Packages
QUESTION PACKAGE FACILITY LAST UPDATE UPDATED BY
Facility Demographics Record 08042012 Salty Admin [st

[ Question Packages }

View Question Package |

A Question Package is a group of questions that share a common theme. At this time, there is one
Question Package for a CIRTS Facility record: Facility Demographics.

The Question Package table is divided into four columns. Those columns are:

Question Package Identifies the title of the question package

Facility Will always be “Record”

Last Update Displays the date that each question package was last updated

Identifies the CIRTS username for the user that made the last update or modification to

B
Updated By the question package

The question package may be viewed either by selecting it and then clicking on the View Question
Package button or by double-clicking on the question package title in the table.

Yiew Question Package
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FACILITY INFORMATION: FACILITY INFO

The Facility Info tab is used to view address or name information as well as to view other historical
demographic information. Provider Site users may view facility data in this section; they may only modify
the information for their own facility. Only DPH Administrators have the system permissions to edit the
data for all facilities.

The Facility Info section is further divided into three sections:
e Facility Info Table
e Facility Tabs

e Current Information

Facility Information

Facility Crata Tasks
Facility Info
MAME ADDRESS
Tester Pediatrics 1 Something Street, Hartford, CT 06001
[ Facility Info }
Edit Contact

Address History

Demographic [ Facil ity ]
History

Current Information

MName: Tester Pediatrics
Address: 1 Something Street
Hartford, CT 08001
Primary Phone: (BE0) 1234567 [ Current ]:
Secondary Phone: oo e
Email:
Fax: (850) 456-72590
GIS Info: Pending
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The Facility Info table is divided into three columns. Those columns are:

Name Indicates the name of the facility in the facility record
Address Displays the current address of the facility
Status Refers to the current status of the facility: Active, Closed
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The Facility Tabs section has three tabs: Current Information, Address History, and Demographic

History.
. Demographic
Address History History
Current o . . .
. Contains information such as Facility Name, Address, Phone, Email, and Fax
Information

Address History

Contains information for the current and other historical address(es)

Demographic
History

Contains current and historical facility information such as facility Name, Address,
Phone, Email, and Fax

Current Information:

Address History

Demographic
Hiztory

Current Information
Name:
Address:

Primary Phone:
Secondary Phone:
Email:

Fax:

GIS Info:

Tester Pediatrics
1 Something Street

Hartford, CT 06001
(850) 123-4567 [ Current }

(850} 455-7350
Pending
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Address History:

Demographic

Current Information .
Hiztory

Address History

TYPE ADDRESS PHOME
. (H) (860) 123-456
1 Something Street, Hartford, CT 05001 (W) (350) 345-67¢
1 OMd Street, Hartford, CT 06001 [ Address ] {H} (B60) 123-456
| Add Address | | Edit Address | | Remove Address |

Address History

Start Date(mmiddiyywy ) 01/0141900

End Date (mm'ddiyyyy): 01/0142030

Address: 1 Something Street
Hartford, CT 06001

Primary Phone: (850} 123-4557

Secondary Phone: (850) 3455785

Email: tester@=omething.com

Fax: (860) 456-7200

GIS Info: Pending

Demographic History:

Current Information Address History

Demographic History

Start Date(mmiddiyryyy): 021212012

End Date (mmiddiyyyy): 01012030

Mame: Mew Teszter Pediatrics ( Demographic
Start Date{mmiddiywyy): 01011500 L T

End Date (mmiddiywyy): 02M22012

Mame: Tester Pediatrics

If changes are made to the Demographic History data, historical information will be displayed along with
the current information. In the above example, the facility was changed; the Demographic History
displays the current information in the table followed by the historical information.
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A Please remember to notify DPH/CIRTS if any of your facility demographic information changes.
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FACILITY INFORMATION: TASKS

The Tasks tab provides information about the tasks associated with the open facility record.

The Tasks section is further divided into two sections:

e Tasks Table: The tasks associated with the open record will display in the table at the top of the
section

e Details: Details about a selected task will display in the bottom of the section

Facility Drata Facility Info Tasks
)
TYPE STATUS PRICRITY DUE DATE DESCRIPTION ASSIGNED TO
Azzignment Pending High pznTizmsz Facilty Address Saly Someone [sbaite]
[ Tasks Table }
| AddTast | | UpdateTask |

Type: Azsignment

Status: Pending

Pricrity: High

De=zcription: Facilty Address

Assigned To: Saly Someone

Assigned To Group:

Create Date: D2M182012 .
Created By: Suzy Admin [ Task Details ];
Last Update: 021102012

Updated By: Suzy Admin

Due Date: 02N 72012

Start Date{mmiddfyyyy):

Complete Date:

MNotes: Facilty has moved - please correct the facility address

The Tasks table is divided into seven columns. Those columns are:

Type Displays the type of the task: will always be Assignment

Status Displays the current status of the task: Pending, In Progress, Completed
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Indicates the task priority as set by the task creator: Very Low, Low, Medium, High,

Priority Very High

Due Date Displays the date that the task is due to be completed
Description Displays the short description of the task

Assigned To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

The Add Task feature will be available (or not) based on the assigned user permissions.

The Details section will display summary information about the selected Task.

Type:

Status:

Priority:

Description:
Assigned To:
Assigned To Group:
Create Date:
Created By:

Last Update:
Updated By:

Due Date:

Start Date{mm/ddiyyyy):
Complete Date:
Notes:

Assignment
Pending

High

Facilty Address
Sally Someone

nziiizmz
Suzy Admin
o2i1izmz
Suzy Admin
021722

Facility has moved - please correct the facility address

Type Displays the task type: will always be Assignment

Status Displays the current status of the task: Pending, In Progress, Completed

Priority Indicatgs the task priority as set by the task creator: Very Low, Low, Medium, High,
Very High

Description Displays the short description of the task

Assigned To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

Create Date

Displays the date that the task was created

Created By

Identifies the user that created the task

Last Update

Displays the date that the task was last updated

Updated By

Identifies the user that made the last update or modification to the task information
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Due Date

Displays the date that the task is due to be completed

Start Date

Displays the date that the task was started

Complete Date

Displays the date that the task was completed

Notes

Displays any notes attached to the task
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Chapter 3: Immunization Summary, Forecast, and
Certificate

OVERVIEW

Purpose

Explain how to view and print the Immunization Summary, Forecast, and Certificate for a client

Objectives
¢ View and print the Immunization Summary
e View and print the Immunization Forecast

¢ View and print the Immunization Certificate
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IMMUNIZATION SUMMARY

To display the Immunization Summary

1. Click the Immunization Summary link in the Summary Information section of the immunization
record.

Immunization Record

Summary Information

CIRTS ID: 100084454

Record Type: Immunization Record

Client: Winnie Pooh Birth Date(mm/dd/yyyy): 10/24/2010 (1 v 5 m Male } Phone: (850) 867-5309

Case Status: Open

Immunization Summary, Forecast & Schedules: |National Infant Immunization Week is April 4/24 - 4128, for more info, visit www.cdc.govh, i ! ts/nii

Please note: the TdaP is not forecasting correctly at this time. We are working on resolving this issue

Summary and Forecast: Jmmunization SEmmag Immunization Forecast Immunization Certificate
CDC Schedules : 0-8 vrs Schedun’' 7-18 vrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization

Overdue Vaccines: PCV
Vaccines Due: HepA, MCV, MMR
Enrolled in CIRT 5: Yes

VFC Status/insurance: ‘FC-Not Eligible / Privately Insured : Anthem Blue Cross and Blue Shield

| Edit Case Properiies |

The Immunization Summary screen will display in a new window in the browser.

i:? ﬁ'ﬁ? '_r,é\c'accine Administration Record | | @ - Bl - géa - I3‘,"Page - _Q:l- Tools «

Immunization Summary -Winnie Pooch
Birth Date(mmiddiyyyy): 10242010 Age: 1 YrSMo Gender: Malke VFC Status:VFC-Not Eligible Insurance: Anthem Blue Cross and Blue Shield
Address: 4 Honeyspot Rd, Hartford, CT 06114
Overdue Vaccines: FCV Vaccines Due: HepA, MCV, MMR  Report Date: Tue Mar 27 15:05:44 EDT 2012

Imm mmary

Routine Vaccines
DTP&EP 03022011 05182011
Hib i 03022011 05182011 X

Hep& Dus
HepB 10252010 12272010 05182011

HPV

Influenza 11102011 12202011

MOV Dus
MMR 06012011({NV) 11402011 D
MPEV

PCV 12272010 03022011 OverDus
Pneumao-Foly

Polic 12272010 03022011 05182011 02A52012

Reotavirs

Tdap

Td

Varicella

2 3

Other vaccine(s):

Immunities : Clinician-cartified history of varicella {chickenpox) (Clinician-certified history of Varicella (chickenposx))
‘Contraindication{s}:

Precaution(s):

Special Indication(s):

Extemption(s):

Refusal(s) :

NV = Mot Valid, Rl = Recalled Invalid, UR = Under Review

This report reflects the i i tsined in the st ion System to date. [t may not be 3 complete representation of this client’s most current
immunization status.

2. Click the Print button in the browser to print the Immunization Summary.
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i% @ @ vacdne Administration Record

[ | TR

Immunization Summary -Winnie Pooh

To display the Immunization Forecast

1. Click the Immunization Forecast link in the Summary Information section of the immunization

record.

Immunization Record

Summary Information

CIRTS ID:

Record Type:

Client:

Case Status:

Immunization Summary, Forecast & Schedules:

Edit Caze Properties

100084454

Immunization Record

Winnie Pooh Birth Date(mm/dd/yyyy): 10/24/2010 (1 v 5 m Male } Phone: (850) 867-5309

Open

National Infant Immunization Week is April 4/24 - 4/28, for more info, visit www.cdc.govivaccines/events/niiw
Please note: the TdaP is not forecasting correctly at this time. We are working on resolving this issue

Summary and Forecast: Immunization Summary Immunization Fergcast Immunization Certificate

CDC Schedules : 0-8 vrs Schedule 7-18 vrs Schedule Catbrl-up Schedule Simplified Schedule Adult Immunization
Overdue Vaccines: PCV

Vaccines Due: HepA, MCV, MMR

Enrolled in CIRT 5: Yes

VFC Status/insurance: ‘FC-Not Eligible / Privately Insured : Anthem Blue Cross and Blue Shield

The Immunization Forecast screen will display in a new window in the browser.

* ﬂﬁ? @ Immunization Forecast

| | @vﬂvg@vl-_{‘hpagevfi}molsv»

Birth Date(mm/dd/yyyy): 10/24/2010
Overdue Vaccines: PCV Vaccines Du
Report Date: Mar 27 2012 7:15:0 PM

Immunization Forecast - Winnie Pooh [

Age:1y5m  Gender Male
e'HepA, MCV, MMR

Recommended Schedule

e Earliest Date HELETIIEILEL Overdue Date  Latest Date Comment

Name Date

DTP/aP 10/24/2014 102412014 10/24/2015 10i232017

PCV 042712011 0472712011 052712011 10232015

Polio 10/2472014 102412014 10/2472015 10232028

Influgnza 08012012 08/01/2012 08/01/2012 10i24/2130

MMR 1200812011 102412014 10/24/2015 1002412130

Varicella [Contraindication: Clinician-certified history of varicella (chickenpox)
Hepa 102472011 107242011 052472012 10232029

MCY 072472011 10/24/2021 10/24/2022 1042342030

HPWV 10/24/2019 10/24/2021 10/24/2023 10i23/2032

Pneumo-Poby 10/24/2075 102412075 11/24/2075 102402130

Tdap 102472017 10242017 10/24/2022 10§24/2130

Zoster 10/24/2070 1042412070 10/24/2071 10/24/2130

Forecasting may not be accurate for series that diverge fromthe rec schedule. Please use clinical judgement when interpreting data and recommendations.

2. Click the Print button in the browser to print the Immunization Forecast.

* B & Immunization Forecast

| | - B vﬂ! vl-_:_“'aPagev-@Toolsv))
|8

Immunization Forecast - Winnie Pooh El
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To display the Immunization Certificate

1. Click the Immunization Certificate link in the Summary Information section of the immunization
record.

Immunization Record

Summary Information

CIRTS ID: 100084454

Record Type: Immunization Record

Client: Winnie Pooh Birth Date(mm/dd/yyyy): 10/24/2010 (1 v 5 m Male } Phone: (850) 867-5309
Case Status:

Open
Immunization Summary, Forecast & Schedules: |National Infant Immunization Week is April 4/24 - 4/28, for more info, visit www.cdc.govivaccines/events/niiw

Please note: the TdaP is not forecasting correctly at this time. We are working on resolving this issue

Summary and Forecast: |mmunization Summary Immunization Forecast

Immunization Certiﬂcat;
CDC Schedules : 0-5 yrs Schedule 7-18 vrs Schedule Catch-up Schedule Simplified Scmedule Adult Immunization

Overdue Vaccines: PCV
Vaccines Due: HepA, MCV, MMR
Enrolled in CIRT 5: Yes

VFC Status/insurance: ‘VFC-Mot Eligible / Privately Insured : Anthem Blue Cross and Blue Shield

The Immunization Certificate screen will display in a new window in the browser.
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2. Click the Print button in the browser to print the Immunization Certificate.

o e <" http://10.25.0.58:8080 /maven /createVAR Certificate. do
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Chapter 4: Searching in the CIRTS Application

OVERVIEW

Purpose

Explain how to search for an existing Immunization or Facility record

Objectives
e Enter Search criteria
e Search Recent Records

e Use Wildcard searches

Before creating an immunization record (only DPH Administrators can create facility records),
users should always perform a thorough search to see if the record has already been entered
into the CIRTS system. This will help prevent duplicate information in the system and help
ensure the integrity of the data.
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SEARCHING

Often it is necessary to view an existing record for informational purposes or to find an existing record to
add or change information. To search for an existing record, follow the steps below:

1. Click the Search Case button (the magnifying glass icon) on CIRTS Dashboard toolbar.

The Patient Search screen will appear.

Patient Search

Search Criteria Results of Patient Search

Last Name: Search Results

CIRTS I Client Birth Date{mm/ddiyyyy) Status ReportID Client Town/Facility Status Maiden Name/Online Status

First Name:

Alias:

Birth Date
(mmiddiyyyy):
Mother's Maiden
Name:

City:

Record Type:
Mother's First
Name:

Mother's Last
Name:

No search done

Home Phone:

Site ID:

Search Options |

Sort By: I Create Date VI
Sort Order: I Descending VI

Search History: -

Use Sclected Patient. | | Cancel

Search Soundex: [

search || cear |

2. Select either Facility or Immunization Record from the Record Type list box. If you do not
select a Record Type, your search will return no results — you will receive an error message
below the Search Results table.
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Results of Patient Search

Search Results

CIRTS I Client Birth Date(mm/ddiyyyy) Statuzs Report I Client Town/Facility Status Maiden Name/Online Status

Mo product is selected. Please select a product first

3. The Search screen will change based on the selected record type.

Search Screen for an Immunization record

Patient Search

Search Criteria Results of Patient Search
Last Name: Search Results
First Name: |:| CIRTSID Client Birth Date{mm/ddiyyyy) Status ReportID City Mothers Maiden Name

i, [ 1@
(mmiddiyyyy): =
N ]
Name:

Mo search done
cey [
Record Type: I Immunization Record vl
e I
Name:

N ]
Name:

Search Options

Sort By. I Create Date jv =g Selected Batient | | Cancel
Sort Order: ID&sc&nding vl

Search History: r

Search Soundex: [

Search || Clear |
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Search Screen for a Facility record

Facility Search

Search Criteria Result of Facility Search

Name:
Strest Address: |— CIRTS ID Faciity =~ Create Date Facility ID Open Status Online Status

City:

State: I 'I

Zip Code: ’—
Record Type: | Facilty j’ Ne search dene
Site ID: r

Search Options

Sort By: I Create Date vl
Sort Order; IDescending VI

Search History: -

Search | Clear |

U=e Selected Facilty Cancel

4. Enter the appropriate Search Criteria (such as City, Last Name, First Name, and Birth Date).

CIRTS provides multiple search criteria to find cases. Please note: the more search criteria
provided; the fewer results will display.

j e For an Immunization record search: at least three criteria must be entered

e For afacility record search: only the Record Type field is required

i E i E Warning: The City field is case-sensitive! If the record was created with the city

/ “HARTFORD” and “Hartford” is entered in the City field, the record will not be
found. Most of the Immunization records will be electronically migrated into
CIRTS and will be in upper case. For this reason, searching with Caps Lock on

might be helpful in yielding the best Search results. All other Search criteria
fields are not case-sensitive.
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The Search criteria for an Immunization record are:

Last Name Allows the user to specify the Last Name of the client
First Name Allows the user to specify the First Name of the client
Alias Allows the user to specify an alternate name (Alias) for the client
Birth Date Enter Birth Date using the mm/dd/yyyy search format

Mother’'s Maiden
Name

Allows the user to search by Mother’s Maiden Name

City

Allows the user to specify the residence City associated with the client

Record Type

Select Immunization Record

Mother’s First
Name

Allows the user to specify the First Name of the client’'s mother

Mother’s Last
Name

Allows the user to specify the Last Name of the client’s mother

Home Phone

Allows the user to specify the Home Phone number of the client

Sort By

Allows the user to specify which field to sort the results by: Create Date, CIRTS ID,
Name

Sort Order

Allows the user to specify the order in which the results will be displayed: Ascending or
Descending

Search History

Check this box to display the cases that were most recently accessed

Search Soundex

Check this box to perform a name Soundex search

The Search criteria for a Facility record are:

Name

Allows the user to specify the Name of the facility

Street Address

Allows the user to specify the residence Street Address associated with the facility

City

Allows the user to specify the residence City associated with the facility

State

Allows the user to specify the residence State associated with the facility
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Zip Code Allows the user to specify the residence Zip Code associated with the facility
Record Type Select Facility
Site ID Allows the user to specify the system-assigned Site ID for the facility

Allows the user to specify which field to sort the results by: Create Date, Facility ID,

Sort By Name

Sort Order Allows the user to specify the order in which the results will be displayed: Ascending or
Descending

Search History Check this box to display the cases that were most recently accessed

Search Soundex Check this box to perform a name Soundex search

Wildcard Searches

Searching within the CIRTS system supports wildcard characters. To use a wildcard, type an
asterisk (*) wherever there are characters that you are unsure of.

To use a wildcard, at least one character must be specified in the search field in addition to the
asterisk (*). The asterisk can be used anywhere in the search field (Ex: *Br*, *Br, Br*).

In the example below, entering “TE*” in the Name criteria for a Facility search returned five
matching records.

Facility Search

Search Criteria Result of Facility Search
Name: TE Search Results
Street Address: k CIRTS ID Facility Create Date Facility 1D Open Status Online Status
City: 100007278 @ Test Facility2 12/06/2011 1019 OPEN OFFLINE
State: I VI -

100007278 @ Test Facility 12/06/2011 1018 OPEN OFFLINE

Zip Code:
- Test facility for Workflow 0282011 1008 CLOSED ONLINE
Record Type: I Facility vl 100001175 &) !

Site ID: 100001152 @ test Babies 09282011 1007 CLOSED OFFLINE
Search OptiDI'IS 100001131 - Test Babies123 09232011 1002 OPEN OFFLINE
Sort By: ICreate Date vl Displaying result(s) 1...5 <« First <Prev 1/1 Next> Last>=»

Sort Order: I Descending VI

Search History: -

Search | Clear |
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Searching is also tied to security. Search results will only yield cases that the user has
permissions to see.

For most date fields in CIRTS, the user may either type the date in mm/dd/yyyy format or
select the date by clicking on it in the calendar.

7 april, 1003 x
| W Tk S| B
wh[Su Mor Tee Wed The Frl Sat
13 12 3] 4

14 3 [} 7 =] a 1o n
I5] 12 13 1 15 1. 17 I8
B 1@ X M = B’ AU =
T % I ®B X2 A

|

5. Optionally: Select the appropriate Search Options.
6. Click the Search button to perform the search.

The Search Results will be displayed in a pane at the right of the Search Case dialog box.

Patient Search

Search Criteria Results of Patient Search
Last Name: Te* Search Results
First Namg: CIRTS ID Client Birth Date(mm/ddfyyyy) Status ReportID  City Mothers Maiden Name

Alias: 1 100034351 G T Tyke Testkid 0170112006 Open 100084351 Hartford Doe
i, [ =
(mmiddyyyy): =
Namer e [
Name:
playing resuft(s) 1.1 == First = Prev 1/1 Next= Lasts=
Record Type: I Immunization Record vl
Name ]
Name:
namer o ]
Name:

Search Options
Sert By: I Create Date jv li=ze Selected Batient | | Cancel
Sort Order: I Descending VI

Search History: I

Search Soundex: [

Search | | Clear |
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If the search yields more results than will fit in the results pane, a scroll bar and a navigation bar
will display. Click the appropriate navigation link (<<First, <Prev, Next>, Last>>) to find the
correct results record.

It might be necessary to scroll down the screen to display the navigation links.

To see more of the record data than what is displayed in the Search Results table, click the
Preview button to the right of the CIRTS ID to display the Case Information window.

Results of Patient Search

Search Results

CIRTS ID Client Birth Date(mm/dd/yyyy} Status Report I City Mothers Maiden Name
100084351 @'ﬁna Tyke Testkid 04/01/2006 Open 100084351 Hartford Doe
Case Information
CIRTS ID: 100084351
MName: Tina Tyke Testkid
Trs 01/01/2006
. : (mmiddfyyyy):
Displaying result] Address: 2 Another Address, Hartford, CT v 171 Next> Last»»
00
Gender: Female
Enrolled in CIRTS: es

Mother's Maiden Mame: Doe

7. If the search does not find the case that you want, click the Clear button to re-set the search
criteria to do a new search.

8. If the search does find the case that you want, either:

e double-click the results record
or
e click the results record and then click the Use selected case button to open the case in
the Maven CIRTS Dashboard screen.

The user can now update, print, or review the case information as required.
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RECENT CASES

A simple alternative to the regular Search is to use the Recent Cases button on the CIRTS toolbar. This
option is a quick method of locating the thirty most recent records on which the user has worked.

1. Click the Recent Cases button (the push-pin icon) on the CIRTS Dashboard toolbar.

The Recent Cases will be displayed with up to thirty record results.

Recent Cases
Recent Cases
CIRTS ID Client Status Record Type Client Town/Facility Status Maiden Name/Online Status Access Time Bookmark
100084351 Testkid, Tina Tyke Open  Immunization Record Hartford Doe 02M 202012 04:23 PM h
100084352 Mew Tester Pediatrics Open Facility OPEN OFFLINE 02M12/2012 03:41 PM W
100000696 Baker Pediatrics Open Facility CLOSED OFFLINE 0212/2012 02:55 PM W
100008422 DlaZ, JENNISSE Open Immunization Record HARTFORD BENITEZ 02/11/2012 02:35 PN W
100002260  |Doe, John Open | Immunization Record Hartford 02M1/2012 02:33 PM ]
100084345  Test, Ted Open  Immunization Record Trumbull Something 02M1/2012 02:30 PM h
100084347 | Blivitz, Joe Open | Immunization Record East hartford Doe 02M11/2012 02:05 PM ]
1000843428 Doe, Jane Open  Immunization Record Hartford Jones 02/05/2012 08:28 PM h
Home
CIRTS ID Displays the system-assigned CIRTS ID of a specific record
Client # The full name of the client
The status of the client record
Status o )
For an Immunization record: Active, Deceased, or Moved Out of State
For a Facility record: Open or Closed
Record Type The type of client record: Facility or Immunization Record
Client Town/Facility Status | For an Immunization record: the town of residence of the client
For a Facility record: Open or Closed
Maiden Name/Online Status | For an Immunization record: the maiden name of the client’'s mother
For a Facility record: Online or Offline
Access Time The date and time that the record was last accessed in CIRTS

2. Click the CIRTS ID link of the record to be opened. This action will close the Recent Cases
window and will open the record in the CIRTS Dashboard.
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3. To close the Recent Cases window without selecting and opening a case, click the Home
button at the bottom of the screen to return to the CIRTS Dashboard window.
Duplicate Child Records

When an Immunization record is added, CIRTS will check existing records on key fields (name,

address, date of birth, etc.) for a potential duplicate child record. If a potential match is found, the Client
Matches screen will display.

1. Always check the Mark as pending deduplication box if you create a new case. This will
ensure that DPH can review the record to verify that it is really not a duplicate.

Client Matches

Please review the existing cases before procesding

Name: Ted Test

‘Gender: Male ‘
Birth Date(mm/ddfyyyy): |01/01/2010

1 Oak Street, Trumbull, CT 06000

- ) ’
Country: USA ¥ Mark as pending dedupiication
Phone:

Create new case and person

Potential Client Match Found!:

Name Ted Test [Detais]

Gender: Male

Birth Date(mm/ddiyyyy): |01/01/2010

Address: 1 Main Street, Trumbul, CT 06000

Country: Usa

Phone: (H) (203) 1234567

Email
CRTS D Status  Record Typs City Mothers Maiden Nams Action
100084348 Open  Immunization Record Trumbull  Something

Use this existing record

Create new case and person |

2. If this is not a duplicate child, click the Create new case and person button.

Client Matches

Please review the existing cases before proceeding.
Name: Ted Test
G.ender Male | Create new case and person
Birth Date(mm/ddiyyyy): | 01/01/2010 @—‘
Address: 1 Oak Street, Trumbul, CT 05000 v . o
Country: USA Mark as pending deduplication
Phone:

Email:

3.

If this is a duplicate child, click the Use this existing record link in the Patients list of the
Potential Client Match Found section.

Potential Client Match Found!:

Matched Record 1

Name: Ted Test [Details]

Gender: Wale

Birth Date(mm/ddAnyyy): | 01/01/2010

Address: 1 Main Street, Trumbull, CT 06000

Country: UsA

Phone: (H} (203) 123-4557

Email
CIRTS I Status Record Type City Mothers Maiden Name Action
1000842349 Open Immunization Record Trumbull Something

Use this existing recor%
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Chapter 5: Immunization Record Creation and
Management

OVERVIEW

Purpose

Explain how to create a new Immunization record in CIRTS

Objectives
e Create a new Immunization record
o Enter Client record information
e View record Concerns

e Change properties and client information for existing records

Provider Site users can create only Immunization records. Only DPH Administrators can create Facility
/ s records.
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WORKING WITH RECORDS IN CIRTS

This chapter will focus on creating and modifying records.

For example, a user with the Provider Site role does not have the permissions to “Edit Case

The availability of some system functionality will vary according to the specific role of the user.
A Properties” or “Add Address”; the buttons for those functions will be dimmed and unavailable.

To create an immunization record in CIRTS, complete the following steps:

1. Before creating an immunization record, always perform a thorough search to see if the
record has already been entered into the CIRTS system. This will help prevent duplicate
information in the system and help ensure the integrity of the data.

2. Click the Add New Case button (the “blank page” icon) on the CIRTS Dashboard toolbar.

The Add New Patient screen will display.
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Add New Patient

Record Information
Retord Type:

| Imimunization Recond :I

Patient Information

Last Mams;

First Mams: Middle Mams:

| L

Sufii: Alizs:

| L |
Mothers Maiden Mames:

| |

Birth Crate{mmsiddiynnyny): Gender:

I L

Address Typs: Strest Address:
| Home |~ I | |

| |
City: State: Zip Caode:
| | fer = |
Cipamnitry:
| Usa =
Home Phone: Cell Phone: ‘Whork Phone:
| L | |
Emil:
|

Clear Fields
Save | | Cancel

The Add New Patient screen is divided into three separate sections:

e Record Information

e Patient Information

e Contact Information
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RECORD INFORMATION

The first section is Record Information.

Add New Patient

Record Information

Record Type: Imimunization Record ﬂ

In the Record Type list, Immunization Record is the only option.

PATIENT INFORMATION

The second section is Patient Information.

Patient Information

First Name: iddle Mame: Last Mame:

Suffoo Alias:

Mother's Maiden Name:

Birth Date(mm/ddiyyyy): Gender:

I | =]

feature should be used to locate a client who may already be in CIRTS. See Chapter 4 in this guide

Remember: In order to avoid duplicate data entry, prior to creating the new record, the Search
A for information related to Searching.

The Patient Information section requires the following fields:

e First Name
e Last Name
e Birth Date

3. Enter the Patient Information data field information

4. |If the field data is not entered or if there is some other type of data entry error, an Error screen
will display when the Save button is clicked
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Add New Patient

Please correct the indicated errors before proceeding
Drate of birth not specified

Record Information

Record Type: |Immunizatin-n Record j

Patient Information

First Name: Middle Mame: Last Mame:

[Herry L | [carey |
Suffic Alizs:

| L |

Maothers Maiden Name:

| |

Birth Date{mmiddiyyyy): Gendear:

F

Contact Information

Address Typs: Strest Address:
IHnme TI |1 Main Strest |

| |
City: State: Zip Code:
[ Har tiord [ DEDD1 |
Country:
fusa |
Home Phaone: Cell Phone: Work Phone:
| L L
Email:
|

Clear Fields
Save | | Cancel

The patient record will not be created until the error is corrected and all required data has been
entered.
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The third section is Contact Information.

Address Type: Street Address:

I Home vI | |
I |

City: State: Zip Code:

I | Jer = |

Country:

fusa =l

Home Phone: Cell Phone: Work Phone:

I L I

Email:

I

The Contact Information section requires the following fields:
e Street Address
o City
e Zip Code

Note that some fields (Address Type as Home and State as CT) are filled in by default, but if the
information is incorrect, simply use the dropdown menu and select the appropriate entry. Any
data that needs to be changed after entry can always be updated later using the Demographics
Question Package and the Edit Person screen.

5. Click the Save button to create the record and return to the CIRTS main screen.
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CHANGING PATIENT INFORMATION

The role of Provider Site user does not have system permissions to change, add, or delete patient
information such as Name, Birth Date, Gender, etc. after the patient record has been created. The only
patient information that a Provider Site user can change is the address information. Please contact the
DPH Administrator for changes to any other patient information data.

To change patient address information:

1. Click the Immunization Data tab in the Patient Information section to display the Question
Packages table.

Patient Information

I dzath

Dat J}n] Concerns Client Info Tasks Case History
St

2. Double-click the Demographics Question Package.

Patient Information

I dzath

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMazmz shsite
02. Demographics Immunization Record 02182012 shsite
03. CIRTS Consen Immunization Record 0zHMazmz shsite
04. Clinical Comments Immunization Record 0zHMazmz shsite
05. Immunization Detailed History Immunization Record 02Ma20M2 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMazmz shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMazmz shsite
08. Insurance Immunization Record 0zHMazmz shsite
08. Electronic Birth Certificate Download Immunization Record 0zHMazmz shsite

View Question Package

The Demographics Question Package will display.
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02. Demographics Package , Harry Carey - Immunization Record

Birth Date{mmiddlyyyy): 01/01/2006 Age : §%T 1 Mo Gender: Male VFC Status: Unknown Insurance: |

Address: 10 Test Street, Hartford, CT 06002 save | | cancel

Demographics

Address (Home)
Street |1D Test Street | City Hartford
state [er=] Zp cove
Email | | Home Phane (B60) 456-7890
Work Phone [ Cell Phone [
Birth Date (mmiddfyyyy) 01/01/2006 Gender Male 'l
Above Client Info will be updated based on the Current Responsible Care Giver information below if the information is complete (*).
Race | ;l Ethnicity 'l
Birth Country Jusa | Birth State -1
Language |English American | VFC Date Screened (nmiddiyyyy)* | ][9]

(To be completed by Provider

Users only}

* VFC-Elgsiity I =l vrestas

(Must be screened every time a vaccine is
administered)

(To be completed by Provider Users only)

Enrolled in CIRTS (Change Enrolled in CIRTS): YES
Current Responsible Care Giver Type

Current Responsible Care Giver I Mother vl

Responsible Care Giver(s) Information

Care Giver Type = Ir.!uther x| Add New

First Name Middle Name ]
Last Hame Waiden Name
Date of Birth (mmiddfyyyy) | Street address * [10 Test Street

Ciy * State * e 5]

Zp code* Home Phone
Work Phone I:l Cell Phone I:l
Email ]

* Indicates required field

Save | | Cancel

3. Enter the new address information in the Responsible Care Giver(s) Information section of
the Question package.

In order to change the address and phone information of the child, the address and phone
information must be changed here in the Responsible Care Giver(s) Information section. Please
make sure you select the Current Responsible Care Giver

4. Click the Save button.

CT Department of Public Health — September 2012 75



CIRTS Chapter 5: Immunization Record Creation and Management

Responsible Care Giver(s) Information

Care Giver Type = Wother | Add New

First Name Middle Name ]
Last Name Maiden Name
Date of Birth (mmiddiyyyy) ) Strest address * [5 Another Street

iy state * fer =

Zip code* Home Phone
Work Phone l:l Cell Phone l:l
Email ]

* Indicates reguired field

Save Cancel
[l |

The new address information will now display in the Client Info tab table.

Patient Information

Immunizations Data Concerns - Tasks Case History

Client Info
NAME GENDER BIRTH DATE(MM/DD Y ™Y™Y} ADDRESS STATUS
Harry Carey Male 01/01/2006 5 Another Street, Hartford, CT U’BDDE\@ Active
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Chapter 6: Concerns

OVERVIEW

Purpose

Describe system-generated and manually created concerns.

Objectives
e View Concerns
e Update Concerns

¢ Manually create Concerns
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CONCERNS

A Concern is a free text note that anyone can enter in a patient record to indicate a potential issue that
may need to be addressed. Concerns may be manually created and modified by the user; they cannot
be deleted and the concern history can always be viewed with the record. Concerns are located in the
Patient Information section of the Immunization record.

Patient Information

Immunizations Data Concerns Client Info Tasks Case History
)
Concerns
CONCERN DESCRIPTION CLIENT LAST UPDATE SEVERITY STATUS
Refusing Hep B Refusing Hep B Harry Carey 02182012 Very High Active
Delaying MMR Delaying MMR Harry Carey 02Marz0z Very High Active
Add Concern | Update Concern |

‘Concern - Details

Concern: Refusing Hep B

Description: Refusing Hep B

Client: Harry Carey

Status: Active

Severity: ery High

Create Date: nzMaziz

Last Update: 02Mazmz2

Updated By: shsite

Notes: Family is refusing to give child Hep B vaccination

Some examples of concerns that might be added to a record are:

e Refusing Hep B
¢ Requested an alternate schedule — delaying MMR
e Administered MMR early due to travel abroad- will need to administer 2" MMR

e Patient in China for the summer
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To add a concern

1. Click the Add Concern button at the bottom of the Concerns table.

Patient Information

Immunizations Data Concerns Client Info Tasks Case History

Concerns
CONCERN DESCRIPTION CLIENT LAST UPDATE SEVERTY STATUS

Add Concern L\\QJ Update Concenn

The Add Concern screen will display.

Add Concern - Harry Carey - Immunization Record

Concern Information

Description: |
Clignt: IHarr'_,r Carey "I
Severiy: IM&n:Iium vI
Status: I Active 'I
Motes: :I
hd
Save Cancel

The fields in the Add Concern screen are:

Description Describes the concern

Client The full name of the client

Severity Indicates the severity of the concern: Very Low, Low, Medium, High, Very High
Status Indicates the status of the concern: Active or Resolved

Notes Displays any notes regarding the concern
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2. Enter the Description, Severity, and any related Notes.

3. Click the Save button.

Add Concern - Harry Carey - Immunization Record

Concern Information

Description: |Delaying MMR |

Clignt: IHarr{,r Carey vI
Severity: I‘-.-’&r'_.r High vI
Status: IAc‘t'plre. 'I

Motes:

Reguested an alternate schedule — delaying MMRE =

Save %J | Cancel

4. The concern will be applied and the system will return to the CIRTS main screen with the
concern displayed in the Patient Information section.

Patient Information

Immunizations Data Client Info Tasks Case History

Concerns

CONCERN DESCRIPTION CLEENT LAST UPDATE SEVERITY STATUS
Delaying MMR{b Delaying MMR Harry Carey 02182012 Very High Active

| Add Concern | | Update Concern |

‘Concern - Details

Concern: Delaying MMR

Description: Delaying MMR

Client: Harry Carey

Status: Active

Severity: ery High

Create Date: nzMaziz

Last Update: 02Mazmz2

Updated By: shsite

Notes: Requested an alternate schedule — delaying MMR
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If a concern is assigned a Severity of “Very High”, the concern will be displayed in red text in the
Summary Information section of the immunization record.

Immunization Record

CIRTS ID:

Record Type:

Client:

Case Status:

Immunization Summary, Forecast & Schedules:

Edit Caze Properties

Summary Information

100084353

Deduplication Status: Pending

Immunization Record

Harry Carey Birth Date(mmiddfyyyy): 01/01/2005 (S y 1 m Male } Phone: (850) 455-78%0
Open

Delaying MMR

Refusing Hep B

Summary and Forecast: |Immunization Summary Immunization Forecast Immunization Cerificate

CDC Schedules : 0-8 vrs Schedule 7-18 vrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization

Overdue Vaccines: DTP/aP, HepA, HepB, Influenza, MMR, Polio, Varicella
Vaccines Due: MCV
Enrolled in CIRT 5: Yes

VFC Status/insurance: Unknown / Privately Insured : N/A

To modify a concern

1. Click the Concerns tab.

2. Select a concern by clicking it in the Concerns table.

Patient Information

Immunizations Data Client Info Tasks Case History
Concerns
CONCERN DESCRIPTION CLIENT LAST UPDATE SEVERITY STATUS
Refusing Hep B Refusing Hep B Harry Carey 02182012 Very High Active
Delaying MMR Delaying MMR Harry Carey 02Marz0z Very High Active
Add Concern | | Update Concern

3. Click the Update Concern button.
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Concerns

COMNCERN DESCRIPTION CLIENT LAST UPDATE SEVERTY STATUS

Refusging Hep B Refusing Hep B Harry Carey 02Ma2012 WVery High Active

Delaying MMR Delaying MMR Harry Carey n2Mazuz “ery High Active
Add Concern | | Update Concern [:

The Edit Concern — Immunization Record screen will display.

Edit Concern - Harry Carey - Immunization Record

Concern Information

Concern: Refusing Hep B
Drescription:

Client: Harry Carey
Create Date: D2Mar2oz
Last Update: 02Marzo12
Updated By: shsite

S-E-"ufl.‘.ri‘l‘)"i I UE‘W H|gh - I
Status: I Active 'I

Notes: Family iz refusing to give child Hep B vaccination | =

Save | | Cancel

4. Update the appropriate information for Severity, Status, and Notes.

5. Click the Save button to complete the process.
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Edit Concern - Harry Carey - Immunization Record

Concern Information

Concern: Refusing Hep B
Description:

Client: Harry Carey
Create Date: 02182012
Last Update: n2Haizmz
Updated By: sheite

Severity: I‘-.-’er'_.r High =
Status: IF‘.&suI'.red vI

Motes:

Family is refusing to give child Hep B vaccination =

** family reconsidered - child will be given Hep B

Save L\\S‘J | Cancel

Note: Even if the Status of a concern has been changed to “Resolved”, the concern history will still
display in the Concerns table of Patient Information; concerns cannot be deleted.

Patient Information

Immunizations Data Client Info Tasks Case History

Concerns

CONCERN DESCRIPTION CLIENT LAST UPDATE SEVERITY STATUS

Refusing Hep B Refusing Hep B Harry Carey 02182012 Very High Resolved

Delaying MMR Delaying MMR Harry Carey 02Mazmz Very High Active
Add Concern | | Update Concern
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Chapter 7: Question Packages — General Operating
Procedures

OVERVIEW

Purpose

Describe the purpose and general operating procedures for all the predefined CIRTS Question
Packages

Objectives
o Define Question Packages
e Describe fields in the Question Package table
e Explain how to view individual Question Packages

o Discuss required fields and notifications
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QUESTION PACKAGES

A Question Package is a set of information (questions) that should be filled out for each record. They
include critical information about the client. CIRTS has nine Question Packages:

e Medical Home

e Demographics

e CIRTS Consent

e Clinical Comments

e Immunization Detailed History

e Immunization Administration — Current Provider

e Immunization Administration — Historical Provider
e Insurance

e Electronic Birth Certificate Download

The Question Packages are displayed in the Immunization Data section of Patient Information.

Patient Information
Immunizations " .
Dat ‘ﬂn] Concerns Client Info Tasks Case History
p—y
Question Packages
QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 02182012 shsite
02. Demographics Immunization Record 02Ma20M2 shsite
03. CIRTS Consent Immunization Record 0zHMazmz shsite
04, Clinical Comments Immunization Record 02nazmz sbsite
05. Immunization Detailed History Immunization Record 02Ma20M2 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMazmz shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMazmz shsite
08. Insurance Immunization Record 0zHMazmz shsite
08. Electronic Birth Certificate Download Immunization Record 0zHMazmz shsite
View Question Package

The fields in the Question Package table are:

Question Package Identifies the title of the question package

Client Will always be “Immunization record”
Last Update Displays the date that each question package was last updated
Updated By Identifies the user that made the last update or modification to the question package
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To view a Question Package:

1. Open a CIRTS record (immunization record).

2. The Question Packages should already be displayed. If they are not displayed, click the
Immunization Data tab in the Patient Information section.

Patient Information
-m.;::m Concerns Client Info Tasks Case History

ol

)
QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHarzmz shsite
02. Demographics Immunization Record 02Marzoz shsite
03. CIRTS Consent Immunization Record 0zHMazmz shsite
04. Clinical Comments Immunization Record 0zHMazmz shsite
05. Immunization Detailed History Immunization Record 02Ma20M2 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMazmz shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMazmz shsite
08. Insurance Immunization Record 0zHMazmz shsite
08. Electronic Birth Certificate Download Immunization Record 0zHMazmz shsite

View Question Package

3. To view the entire question package, either double-click the question package name in the
Question Packages table
or
Click the question package name in the Question Packages table and then click the View
Question Package button.

‘Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 02182012 shsite
02. emographics Immunization Record g2z sbsite
03. CIRTS Consent Immunization Record 021802012 shsite
04. Clinical Comments Immunization Record 02182012 shsite
05. Immunization Detailed History Immunization Record 02M8/2012 =bsite
08. Immunization Administration - Current Provider Immunization Record 02182012 shaite
07. Imrunization Administration - Histarical Provider Immunization Record 021872012 shsite
08. Insurance Immunizatien Record o2Mazniz shsite
08. Electronic Birth Certificate Download Immunizatien Record o21aznz shsite

Wiew Question Package ;.I:

The selected Question Package will display.

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions.
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4. After viewing and editing the questions in the question package, click the Save button to save
the changes and return to the CIRTS main screen
or
Click the Cancel button to return to the CIRTS main screen without saving any changes.

It is recommended that users save frequently. CIRTS will time out after twenty minutes of inactivity. If
the user receives a phone call, for example, the user should save the question package before taking
the call. If the user does not click the Save button and the product does time out, the data that has been
entered since the last save will be lost.

The user is advised to open each question package and answer as many questions as possible within
that package until each question package has been completed.

the selections and answers to other questions in the package. For example, when the

Remember: CIRTS is “context-sensitive”, the questions in a package will change according to
A Demographics package is first displayed, the Care Giver Type field is blank.

Current Responsible Care Giver Type

Current Responsible Care Giver Ir.‘uther vl

Responsible Care Giver{z) Information

Care Giver Type I > %

When a Care Giver Type is selected, the fields for Care Giver Name, Date of Birth, Address, etc. will

appear.
Care Giver Type £ Mother = | Add New
First Name Widdle Name
Last Name Maiden Name Jones
Date of Birth (mmiddiyyyy) | Street address = [
City * State * T =
Zip code * Home Phone
Work Phone Cell Phone
Email

Fields that are grayed-out cannot be changed from within the Question Package. They must be either
changed in other screens in the CIRTS or will be calculated by the system based on the data entered in
related fields.

For example, in the Responsible Care Giver Information section, the field for Maiden Name of the care
giver (if Care Giver Type is “Mother”) is grayed out. It cannot be changed by a Provider Site user after
the immunization record is created; only DPH can change this field.
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Chapter 8: Medical Home Question Package

OVERVIEW

Purpose

Describe the Medical Home Question Package.

Objectives
¢ View the Medical Home Question Package
o Define the fields in the Medical Home Question Package

¢ Change a Facility in the Question Package
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MEDICAL HOME QUESTION PACKAGE

The Medical Home Question Package is a set of information (questions) relating to the Client including:
o Facility (Medical Home)
¢ Medical Record Number

e Patient Status

To view the Medical Home Question Package:

1. Search for and open a Client record.

2. Either double-click Medical Home in the Question Package table, or click once on Medical
Home in the Question Package table and then click the View Question Package button.

Patient Information

I dzath

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home {b Immunization Record 01/28/2012 shsite
02. Demographics Immunization Record 02Ma20M2 shsite
03. CIRTS Consent Immunization Record 0172802012 shsite
04, Clinical Comments Immunization Record 01/29/2012 sbsite
05. Immunization Detailed History Immunization Record /292012 shsite
06. Immunization Administration - Current Provider Immunization Record 0172802012 shsite
07. Immunization Administration - Historical Provider Immunization Record 0172802012 shsite
08. Insurance Immunization Record 0172802012 shsite
08. Electronic Birth Certificate Download Immunization Record 0172802012 shsite

View Question Package

The Medical Home Question Package will display.

CT Department of Public Health — September 2012 89



CIRTS Chapter 8: Medical Home Question Package

01. Medical Home Package , Chloe Child - Immunization Record

Birth Date(mm/ddiyyyy): 01/01/2005 Age: 7%r 1 Mo Gender: Female VFC Status: Unknown Insurance:

Address: 1 DPH Drive, Hartford, CT 06001 T2 SETER
Facility Baker Pediatrics kY ﬁl Wedical Record Number
Patient Status [Actve - Outreach Status | a|
Save Cancel |

The data fields in the Medical Home Question Package are:

Child Demographic Information section

The medical facility that is currently servicing the client: initially pre-filled with the name
Facility of the Provider Site that either created the immunization record or that was reported to
CIRTS on the CIRTS enroliment form

Medical Record Client’s Medical Record Number assigned by the provider facility: alpha-numeric free
Number text field
Patient Status Status of the client: Active, Deceased, Moved out of State

Outreach status of the client: 1. Invalid EVRS Info (DPH Use Only), 2. Patient

Outreach Status
Unknown, 3. Lost to Follow-Up, 4. Transferred to Unknown

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Medical Home
Question Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

Entering the Patient Status:

If “Deceased” is selected for the Patient Status field, the section changes to display a new field for the
Date of Death.

Facility Baker Pediatrics &) ﬁl Medical Record Mumber '7
Patient Status I Deceased 'I Death Date (mmiddAnyyy) % H
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Modifying Facility Information:

The Facility field is initially pre-filled with the name of the Provider Site that either created the
immunization record or that was reported to CIRTS on the CIRTS enrollment form. To change the
Facility, it is necessary to perform a search; the Facility cannot be typed directly into the field.

1. Click the Search button to the right of the Facility link.

Facility MAGIC CARPET PEDI %ﬁ
Patient Status Active j

The Search Facility/Provider dialog box will display.

Search Facility/Provider

Facility/Provider Details: Search Results

Hame: | Name  Birth Datefmm/ddiyyyy) Strest Address City 5tate ZipCode
Street Address: |

City: |

State: m

Zip Code: |

Mo search done

Search Options

Sort By: INarne vl
Sort Order: Iﬁ.scending vI

Search History: -

Search | Clear |

Uze selected facility/provide Cancel

2. Enter the name of the Facility in the Name field.

If you are not sure of the spelling or of how the facility is listed in CIRTS, use an asterisk (*) to
f j perform a wildcard search.

3. Enter any other Search criteria as necessary.
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Search Facility/Provider

Facility/Provider Details: Search Results

Category: [Brgmizsion
Mame: |test" | Name Birth Date{mmiddfyyyy) Street Address City State Zip Code
Street Address: ’_%—‘

Ciy: | |

State: m

Zip Code: | |

No search done

Search Options

Sort By: IName vl
Sort Order: IAscending 'I

Search History: -

Search || clear |

lse =elected fﬂu:ili‘t;.ﬁ'prouidal | Cancel

4. Click the Search button.

The Search Results will display.

Search Facility/Provider

Facility/Provider Details: Search Results
Category: Organization | Search Results
Mame: |test* | Name Sireet Address City State Zip Code
Strest Address: | | |test Babiesi23 | % LONGWORTH AVE APT 123456 Lakevile CT 06039
City: .

| | Test Facilty @ 123 Jefferson 5t Hartford CT 06134
State: I vl

Test Facil -, 23 lverson St Hartford CT 06134

Zip Code: | | est Facility2 o

Test facilty for Workflow @) 66 VILLAGE DRIVE APT #3086, SECOND FLOOR TACONIC CT 06078

Search Options

Sort By: [Name -] test Babies g 7 LONGWORTH AVE APT 1 Salisbury CT 06063
Sort Order: Im Displaying result(s) 1...5, (maximum 30}

Search History: -

Search || Clear |

lze =elected fﬂu:ili‘t;.ﬁ'prouidal | Cancel

5. Click the name of the Facility in the Search results list to select it.
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Search Facility/Provider

Facility/Provider Details: Search Results
Category: C Search Results
Mame: Name Street Address City State Zip Code
Street Address: Test Babies123 & 9 LONGWORTH AVE APT 123458 Lakevile CT 06038
City:

Test Faciity @ 123 lefferson 5t Hartford CT 06134

State: I vl
s 23 Iverson 5t Hartford CT 06134

Zip Code: Test Facility2 =)

Test facilty for Workflow G 86 VILLAGE DRINE APT #3086, SECOND FLOOR TACONIC CT 06079

Search Options
1 It
Sort By: Im test Babies & 9 LONGWORTH AVE APT 1 Salisbury CT 06088

Sort Order: Im Dizplaying result(z) 1...5, {maximum 50}

Search History: -

Search | Clear |

Use selected facil'rtyrprnviq% Cancel

6. Click the Use selected facility/provider button.

The selected Facility will be displayed in the Facility field.

Facility Test Facility N @ i
Patient Status Active ¢ =]

Deleting Facility Information:

If the current Facility is unknown, the Facility data can be deleted.

1. Click the Clear button (the Trashcan icon) to the right of the Facility link.

Facility Test Facility
Patient Status Active ;|

The Facility link will be removed and the words “Not answered” will appear in its place.
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Facility Aot answered "?5' ﬂ

-

Patient Status Active

Viewing Facility Information:

To view additional information about the Facility:

1. Click the View Summary button to the right of the Facility link.

Facility Test Facility @) i ‘h
Patient Status IA::t'r'.re ll View Summary

The Client/Facility Summary screen will display.

Client/Facility Summary
ClientiFacility Summary
Name: Test Facility
Create Date: 12/06/2011
Notes:
Address History
Type Dates Address Phone
014011300 - 01/01/2030 123 Jefferson St, Hartford, CT 06134 Hy 111 1111111
CIRTS ID Client Status Create Date Record Type City Mothers Maiden Name
100007278 Test Facility Open  12/06/2011 Facility OPEN OFFLINE

2. Click the Close button at the bottom of the screen to return to the Medical Home Question
package.
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Updating the Outreach Status:

To update a child’s Outreach Status:

1. Click the Outreach Status list button to display the status options.

Medical Record Number

COutreach Status

3876543210

1. Invalid EVRS Info (DPH Use Only)
2. Patient Unknown

3. Lost to Follow Up

4. Transferred to Unknown

2. Select either Patient Unknown, Lost to Follow Up, or Transferred to Unknown from the list. This
will send the child’s record to a DPH Outreach Workflow.

Medical Record Mumber

QOutreach Status

3876543210

| 3. Lost to Follow Up % |
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Chapter 9: CIRTS Demographics Question Package

OVERVIEW

Purpose

Describe the CIRTS Demographics Question Package.

Objectives
¢ View the CIRTS Demographics Question Package
o Define the fields in the CIRTS Demographics Question Package

e Enter information in the CIRTS Demographics Question Package
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CIRTS DEMOGRAPHICS QUESTION PACKAGE

The Demographics Question Package is a set of information (questions) relating to the Client including:
e Demographics information

e Responsible Care Giver information

To view the Demographics Question Package:

1. Search for and open a Client record.

2. Either double-click Demographics in the Question Package table, or click once on
Demographics in the Question Package table and then click the View Question Package
button.

Patient Information

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMezMz2 shsite
0z2. Demugraphi:s{}j Immunization Record 02192012 =hsite
03. CIRTS Consent Immunization Record 0zHMezMz2 shsite
04. Clinical Comments Immunization Record 0zHMezMz2 shsite
05. Immunization Detailed History Immunization Record 02192012 shsite
06. Immunization Administration - Current Provider Immunization Record 02182012 shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMezMz2 shsite
08. Insurance Immunization Record 0zHMezMz2 shsite
08. Electronic Birth Certificate Download Immunization Record 0ZMwzMz2 shsite

View Question Package

The Demographics Question Package will display.
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02. Demographics Package , Harry Carey - Immunization Record

Save | | Cancel

Birth Date(mmiddiyyyy): 01/01/2006 Age : 67T 1 Mo Gender: Male VFC 5tatus: Unknown Insurance:
Address: 10 Test Street, Hartford, CT 05002 |

Address (Home)

street [10 Test Street | ciy
State T~ Zip code
Email | | Home Phone (860) 456-7880

Work Phone 1 Cell Phone

Birth Date (mmiddiyyyy) 01/01/2006 Gender Male »

Above Client Info will be updated based on the Current Responsible Care Giver information below if the information is complete (*).

1

Race | Ll Ethnicity
Birth Country Jusa x| Birth State
Language | English Amrican =l VFC Date Screened (nmvddiyyyy)* | |[TF]
(To be completed by Provider
Users only}
* VFC-Eligivilty | =l vrestats

(Must be screened every time a vaccing is
administered)
(To be completed by Provider Users only)

Enrolled in CIRTS (Change Enrolled in CIRTS): YES
Current Responsible Care Giver Type

Current Responsible Care Giver I Mother vl

Responsible Care Giver(s) Information

Care Giver Type =] Ir.lnther * | Add New

First Name Middle Name ]
Last Name Waiden Name
Date of Birth (mm/ddiyyyy) | Street address * |1 0 Test Street

Zp code® Home Phone
Work Phone I:l Cell Phone I:l
Email ]

* Indicates required field

| Save | | Cancel |

The data fields in the Demographics Question Package are:

Demographic section

Address (Home) Address information of the child: Pre-filled from Add New Patient screen
Street Street Address of child: Pre-filled from Add New Patient screen

City City of child: Pre-filled from Add New Patient screen

State State of child: Pre-filled from Add New Patient screen

Zip code Zip Code of child: Pre-filled from Add New Patient screen

Email Email of child: Pre-filled from Add New Patient screen
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Home Phone Home Telephone of child: Pre-filled from Add New Patient screen

Work Phone Work Telephone of child: Pre-filled from Add New Patient screen

Cell Phone Mobile Phone of child: Pre-filled from Add New Patient screen

Birth Date Birth Date of child: Pre-filled from Add New Patient screen

Gender Gender of child: Pre-filled from Add New Patient screen — Male, Female, Transgender

Race of child: American Indian/Alaskan Native, Asian, Black/African American, Native

Race Hawaiian/Pacific Islander, Other, Unknown, White/Caucasian
Ethnicity Ethnicity of child: Hispanic or Latino, Unknown, not Hispanic or Latino
Birth Country Birth Country of child

Birth State Birth State of child

Language Language of child

VFC Date Screened
Date of VFC Screening

(mm/dd/yyyy)

VEC Eligibility 1. Ihsured, 2. Husky B, 3. Under-insured, 4. Husky A, 5. Native American/Alaskan
Native, 6. No Health Insurance

VFC Status VFC Status of child: VFC-Eligible, VFC-Ineligible

Enrolled in CIRTS CIRTS Enrollment Status of child: Yes, No

Current Responsible Care Giver Type section

Current

A . Child’s Current Responsible Care Giver Type: Father, Guardian, Mother, Non-
Responsible Care
Giver household Contact, Self

Responsible Care Giver(s) Information section

Child’s Current Responsible Care Giver Type: Father, Guardian, Mother, Non-

Care Giver Type household Contact, Self

First Name First Name of child’s Responsible Care Giver

Middle Name Middle Initial of child’s Responsible Care Giver
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Last Name Last Name of child’s Responsible Care Giver

Date of Birth
ate of Bir Date of Birth of child’s Responsible Care Giver

(mm/dd/lyyyy)

Street address Street Address of child’s Responsible Care Giver
City City of child’s Responsible Care Giver

State State of child’s Responsible Care Giver

Zip code Zip Code of child’s Responsible Care Giver

Home Telephone number of child’s Responsible Care Giver - enter “(999) 999-9999” if
Home Phone

unknown
Work Phone Work Telephone of child’s Responsible Care Giver
Cell Phone Mobile Phone of child’s Responsible Care Giver
Email Email address of child’s Responsible Care Giver

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

i E Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.
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Entering Responsible Care Giver(s) Information:

If a Care Giver Type has not been selected in the Responsible Care Giver(s) Information section, no
additional fields will be displayed; additional fields will appear after a selection is made from the list.

Current Responsible Care Giver Type

Current Responsible Care Giver I Mother -
Responsible Care Giver(s) Information
Care Giver Type -

1. Select a Care Giver Type from the dropdown list.

Responsible Care Giver(s) Information

Care Giver Type

=

* Indicates required field Father

Guardian
Save | | Cancel ATUEET

Mon-household Contact
Self

[ e e — _— =

The additional fields will appear in the Responsible Care Giver(s) Information section.

Care Giver Type E Mother =| Add new
First Name l:l Widdle Name l:l
Last Name l:l Maiden Name
Date of Birth (mmiddiyyyy) I:I H Street address * |
cay* L 1 State * or |5
Zip code* L 1 Home Phone L ]
Work Phone l:l Cell Phone l:l
Erail L 1
* Indicates required field
Save | | Cancel

2. Enter the appropriate Care Giver information.

Entering Multiple Responsible Care Giver(s) Information:

If the patient has multiple Responsible Care Givers:

1. Click the Add New link to the right of the Care Giver Type field.
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Responsible Care Giver(s) Information

Care Giver Type & Mother 'l Add NE\E

First Name Niddle Name 1
Last Name Maiden Name
Date of Birth (mm/dd/yyyy) = Street address * [1 DPH Drive

City * State * [er =]

Zip code * Home Phone
Work Phone Cell Phone
Email I

*Indicates required fiekd

save | | cancel

An additional Care Giver Type field will appear below the previous Responsible Care Giver(s)
Information.

Responsible Care Giver(s) Information

Care Giver Type = Im
First Name Middle Name ]
Last Name Maiden Name
Date of Birth (mmiddfyyyy) ] Strest address * [1DPH Drive
City * State* T ¥
Zip code * Home Phone
WorkPhone Cell Phone
Emai ]

Care Giver Type | x| %

* Indicates required field

Save | | Cancel
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Chapter 10: CIRTS Consent Question Package

OVERVIEW

Purpose

Describe the CIRTS Consent Screening Question Package.

Objectives
¢ View the CIRTS Consent Question Package
o Define the fields in the CIRTS Consent Question Package

e Enter Information in the CIRTS Consent Question Package
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CIRTS CONSENT QUESTION PACKAGE

The Consent Question Package is a set of information (questions) relating to the Client including:
¢ CIRTS Consent History

e Declaration

Children can opt in and opt out of CIRTS at any time. Please contact the DPH Administrator to change
the CIRTS consent status

To view the Consent Question Package:

1. Search for and open a Client record.

2. Either double-click CIRTS Consent in the Question Package table, or click once on CIRTS
Consent in the Question Package table and then click the View Question Package button.

Patient Information

Immunizations " .
Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMezMz2 shsite
02. Demographics Immunization Record 02192012 shsite
03. CIRTS Consent Immunization Record 0zHMez02 shsite
04. Clinical Cumme{D Immunization Record 0ZMwzMz2 shsite
05. Immunization Detailed History Immunization Record 02192012 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMezMz2 shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMezMz2 shsite
08. Insurance Immunization Record 0zHMezMz2 shsite
08. Electronic Birth Certificate Download Immunization Record 0ZMwzMz2 shsite

View Question Package

The CIRTS Consent Question Package will display.
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03. CIRTS Consent Package , Chloe Child - Immunization Record

Birth Date{mmiddiyyyy): 01/01/2005 Age : 7 %1 1 Mo Gender: Female VFC Status: Unknown Insurance:

Address: 1 DPH Drive, Hartford, CT 05001 Save | Cancel |

CIRTS Consent History

Enrclled in CIRTS Effective Date (mm/ddivyyy)
IYes Vl 0211592012
Declaration:

Children are automatically enrolled in CIRTS at time of birth through birth certificate information unless parents elect not to have their children enrolled by signing the opt-out
portion of the CIRTS Enrollment Form (bottom right of the form)

If parents would like to:

1) opt-out their children who are already in CIRTS;
ar,

2) enroll children who previously opted out,

parents mustindicate their wish on the CIRTS Enrollment Form. The completed form must then be sent to the Immunization Program.

CIRTS Enrollment Form in English

CIRTS Enrollment Form in Spanish

* Indicates reguired field

Save Cancel

The data fields in the CIRTS Consent Question Package are:

CIRTS Consent History section

Enrolled in CIRTS Is child enrolled in CIRTS: Yes, No — can only be entered by DPH Staff

Effective Date

Effective Date of child’s enrollment in CIRTS - can only be entered by DPH Staff
(mm/dd/yyyy)

Declaration section

CIRTS Enrollment

. . A link that displays a CIRTS enrollment form in English
Form in English

CIRTS Enrollment

Form in English A link that displays a CIRTS enrollment form in Spanish

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the CIRTS Consent
Question Package.

3. Answer as many questions as possible.
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4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

To view the CIRTS Enrollment Form:

1. Click either the CIRTS Enrollment Form in English or the CIRTS Enroliment Form in
Spanish link at the bottom of the Declaration section.

Declaration:

Children are automatically enrolled in CIRTS attime of birth through birth certificate information unless parents elect notto have their children enrolled by signing the opt-out
portion of the CIRTS Enrollment Form (bottom right of the form)

If parents would like to

1) opt-out their children who are already in CIRTS;
or,

2) enroll children who previously opted out,

parents must indicate their wish on the CIRTS Enroliment Form. The completad farm must then be sent to the Immunization Program.

CIRTS Enrollment Form in Enqlis@

CIRTS Enrollment Form in Spanish

* Indicates required field

Save | | Cancel |

The selected CIRTS Enrollment Form will open in a new window.

Connecticat Immunization Registry and Tracking System (CIRTS)
Connecticut Department of Public Health Immumization Program

410 Capitol Avenne MS #11 MUN Hartford, CT 06134-0308 Tel: 860-509-7929 Fax: 860-509-8370
The Department of Public Health Congratulates you on the birth of your baby! The state provides the Connecticut
Immunization Registry wnd Trackiag System (CIRTS) a computerized database that keeps track of your child's shots at o cost 1o you

CIRTS cam:
* giveyoua permanent record of your child’s shots: THIS INFORMATION WILL BE KEPT

let your doctor know if your child has missed a shot; CONFIDENTIAL
s sezarsing o requi: T4 ofthe O Generai Sratuies
Noccime o

= find your child’s shot record if you change doctors or climes;
give your doctor the health forms needed for daycare, school, camp, even college.

(813

\ m For more information. please ask your murse for a brochure or weich the CLF Jound in ali CT birthing hospitals.

REQUIRED INFORMATION (PLEASE FILL OUT ALL BLANKS)

Baby's Name: Date of Birth: i ‘ Sew Boy Girl

i) (5] [T) momlh Ay e (plaess circls
Mothar's Name: Mother's Data of Birth- ! I

(Er) (maidan] (last) ek day yaar
Adidress; Town:, State: Zip Code:
Home Phone #: b Cell Phone#: ). Wark Phone #: (_ )
Name of Emergency Coatact Emergency Phoze # () BABY'S Birth Hospital
Mame of BABY"'s Doctor; Mame of BABY"s Clinic Practice: Town of Clinic;

YES, I 'want my child enrolled m CIRTS.
Baby's Nama:
- Dae: 1 I Hsby's Date of Birth: I .
Signature of Parent month  day  year N e v
Figeature of Fuest ok Gy e

2. Click the Print icon in your browser to print the form.
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Chapter 11: Clinical Comments Question Package

OVERVIEW

Purpose

Describe the Clinical Comments Question Package.

Objectives
¢ View the Clinical Comments Question Package
o Define the fields in the Clinical Comments Question Package

e Enter information in the Clinical Comments Question Package
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CLINICAL COMMENTS QUESTION PACKAGE

The Clinical Comments Question Package is a set of information (questions) relating to the Client

including:
o Refusals
e Allergies

e Contraindications

Clinical Comments will display on the Immunization Certificate and will impact the Immunization
Forecast. For example: if there is a reaction to a particular vaccine, the vaccine will not display as due or
overdue in the Forecast. The following Immunization Forecast illustrates that Varicella is not on the
recommended schedule because of a contraindication that was entered in the Clinical Comments.

Immunization Forecast - Winnie Pooh

Birth Date(mm/dd/yyyy): 10/24/2010 Age:1y5m  Gender. Male
Overdue Vaccines: PCV Vaccines Due:HepA, MCV, MMR
Report Date: Mar 28 2012 10:2:52 AM

Recommended Schedule

Group Earliest Date Mg Overdue Date  Latest Date Comment
Name Date

DTP/aP 1072412014 102412014 102472015 10232017

PCV 0472712011 042712011 052772011 10232015

Polio 1072412014 102412014 102472015 10/23/2028

Influenza 08/01/2012 08/01/2012 08/01/201M2 10/2472130

MMR 12/08/2011 102472014 100242015 100242130

Varicella [Centraindication: Clinician-certified history of varicella (chickenpox)
HepA 1072412011 1072412011 052472012 10/23/2029

MCW 07/2472011 102472021 10/24/2022 10/23/2030

HPV 1072412015 10/24/2021 10/2472023 10/23/2032

Pneumo-Poly 1072412075 1002412075 11/24/2075 10/2472130

Tdap 1002472017 102472017 10/24/2022 10/24/2130

Zoster 1072412070 1072412070 10/2472071 10/2472130

Forecasting may not be accurate for series that diverge substantially from the recommended schedule. Pleaze use clinical judgement when interpreting data and recommendations.

To view the Clinical Comments Question Package:

1. Search for and open a Client record.

2. Either double-click Clinical Comments in the Question Package table, or click once on Clinical
Comments in the Question Package table and then click the View Question Package button.
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Patient Information

I dzath

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMezMz2 shsite
02. Demographics Immunization Record 02192012 shsite
03. CIRTS Consent Immunization Record 0zHMezMz2 shsite
04. Clinical Comments Immunization Record 021802012 shsite
05. Immunization Detaik-d History Immunization Record 02192012 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMezMz2 shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMezMz2 shsite
08. Insurance Immunization Record 0zHMezMz2 shsite
0. Electronic Birth Certificate Download Immunization Record 02182012 shsite

View Question Package

The Clinical Comments Question Package will display.

04. Clinical Comments Package , Chloe Child - Inmunization Record

Birth Date(mmiddiyyyy): 01/01/2005 Age : 7 %11 Mo Gender: Female VFC Status: Unknown Insurance:
Address: 1 DPH Drive, Hartford, CT 05001 Save | Ccancel |

Click for Audit Review

Active Clinical Comments
Category: I il I
Inactive Clinical Comments

Category: I j'

Save | Cancel |

The data fields in the Clinical Comments Question Package are:

Active Clinical Comments section

Category of the Active Clinical Comment: Contraindications — Allergy Previous Dose,
Contraindications — Allergy Vaccine Component, Contraindications — Risk factor,
Contraindications — Unspecified, Immunities, Precautions, Refusals, Religious
Exemptions, Special Indications

Category

Inactive Clinical Comments section

Category of the Inactive Clinical Comment: Contraindications — Allergy Previous Dose,
Contraindications — Allergy Vaccine Component, Contraindications — Risk factor,
Contraindications — Unspecified, Immunities, Precautions, Refusals, Religious
Exemptions, Special Indications

Category
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Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Clinical Comments
Question Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

i E Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.
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Entering Clinical Comments:

If a Clinical Comments Category has not been selected in either the Active Clinical Comments section
or the Inactive Clinical Comments section, no additional fields will be displayed; additional fields will

appear after a selection is made from one of the lists.

04. Clinical Comments Package , Chloe Child - Inmunization Record

| cancel |

Birth Date(mmiddiyyyy): 01/01/2005 Age : 7 %11 Mo Gender: Female VFC Status: Unknown Insurance:
Address: 1 DPH Drive, Hartford, CT 06001 | Save

Click for Audit Review

Active Clinical Comments
Category: I il I
Inactive Clinical Comments
I jv

Category:

Save | | Cancel |

1. Select a Category from the dropdown list.

Active Clinical Comments

Category:

-3l Comments

Cuntraindicatinns - Allergy Previocus Dose
Contraindications - Allergy Vaccine Compenent

Category:
Contraindications - Risk Factor
Contraindications - Unspecified
Save | | Cancel Immunities.

Special Indications

The additional fields will appear in the Active or Inactive Clinical Comments section. The
additional field type will vary based on the selected Category. For example, If “Contraindications
— Allergy Previous Dose” was selected, the new field displayed is “Contraindications”. If

“Refusal” was selected, the new field displayed is “Refusal’.

Active Clinical Comments
Category: [ I Contraindications - Allergy Previous Dose hd I Add New
Contraindication | ka|
Inactive Clinical Comments
Category: B IREfUSElS 'I Add New
Refusal | LI
Save | | Cancel

2. Select the appropriate Category information from the new list.

Based on the selection, even more additional fields will appear in the Active or Inactive Clinical
Comments section. For example, if “allergy (anaphylactic) to previous dose of Measles)” was

selected, new fields are displayed for “Applied Date” and “End Date”.
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Active Clinical Comments
Category: E I Contraindications - Allergy Previous Dose vl Add New

Contraindication I allergy (anaphylactic) to previous dose of Measles ;I
Applied Date (mmiddiyyyy) 02/20/2012

=y
End Date (mmiddiyyyy) I

3. Enter the appropriate information in the new fields.

Entering Multiple Clinical Comments:

If the immunization record has multiple Clinical Comments:

1. Click the Add New link to the right of the Category field.

Active Clinical Comments
Category: B I Contraindications - Allergy Previous Dose | Add Ne\a;

Contraindication I allergy (anaphylactic) te previous dose of Measles b LI
Applied Date (mmiddiyyyy) 02/20/2012 7
End Date (mmi/ddiyyyy) 08/1/2012 H

An additional Category field will appear below the previous Category Information.

Active Clinical Comments
Category: B I Contraindications - Allergy Previous Dose -

Contraindication | allergy (anaphylactic) to previous dose of Measles LI
Applied Date (mm/ddyyyy} )
End Date (mmiddiyyyy) |

Category: I LI%

Audit Review of Clinical Comments:

For a list of the Clinical Comments history:

1. Click the Click Here for Audit Review link at the top of the Question Package.

04. Clinical Comments Package , Chloe Child - Immunization Record

Birth Date(mm/ddiyyyy): 01/01/2005 Age : 7 ¥t 1 Mo Gender: Female VFC Status: Unknown Insurance:
Address: 1 DPH Drive, Hartford, CT 06001 ‘ Save | | Cancel |

Click for Audit Reviear]

T

Active Clinical Comments
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An Audit Review report will display in a new window.

f‘- http:/ /10.28.0.58:8080/ maven/pages/ main/custom/QuestionPackageH: - |EI|£|
. http:/f10,23.0,55:8080/maven/pages/main/custom/QuestionPackageHandler  jsp?qp =03a&tk =track_audit '
e

2012-02-20 12:57:22.787|sbsite vefusal of Mumps|,
VacCine
2012-02-20 12:57:22 787||sbsite Applied Date (mm/ddvvyv)|02/20/2012 il
2012-02-20 12:57:22 787||sbsite Applied Date (mm/ddvvvv)|02/20/2012 il
allergy
2012-02-20 12:57-22 787 sbsite Contraindication ( I. T mull
previous dose of
Measles
2012-02-20 12:57-22 787 sbsite End Date (mm/dd'vyyy) 06/01/2012 mull
Close %
=
[ [ [ [ | | |E mntenet|Pprotected Mode: On H100% -

2. Click the Close link to close the Audit Review window and return to the Clinical Comments
Question Package.
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Chapter 12: Immunization Detailed History Question
Package

OVERVIEW

Purpose

Describe the Immunization Detailed History Question Package.

Objectives
o View the Immunization Detailed History Question Package
o Define the fields in the Immunization Detailed History Question Package

e Enter information in the Immunization Detailed History Question Package
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IMMUNIZATION DETAILED HISTORY QUESTION PACKAGE

The Immunization Detailed History Question Package is a set of information (questions) relating to the
Client including:

e Client’s history of vaccinations

To view the Immunization Detailed History Question Package:

1. Search for and open a Client record.

2. Either double-click Immunization Detailed History in the Question Package table, or click once
on Immunization Detailed History in the Question Package table and then click the View
Question Package button.

Patient Information

I dzath

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMezMz2 shsite
02. Demographics Immunization Record 02192012 shsite
03. CIRTS Consent Immunization Record 0zHMezMz2 shsite
04. Clinical Comments Immunization Record 0zHMezMz2 shsite
05. Immunization Detailed History Immunization Record 021972012 shsite
06. Immunization Administration - ‘wdrrent Provider Immunization Record 0zHMezMz2 shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMezMz2 shsite
08. Insurance Immunization Record 0zHMezMz2 shsite
08. Electronic Birth Certificate Download Immunization Record 0zHMezMz2 shsite

View Question Package

The Immunization Detailed History Question Package will display.

If no immunization information has been entered in either the Immunization Administration —
Current Provider Question Package or the Immunization Administration — Historical Provider
Question Package, the Immunization Detailed History Question Package will display a message
stating that “There is no immunization detail history available for the client”.
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05.1 ization Detailed History Package , Chloe Child - Immunization Record

Birth Date{mmiddiyyyy): 01/01/2005 Age : 7 %1 1 Mo Gender: Female VFC Status: Unknown Insurance:
Address: 1 DPH Drive, Hartford, CT 06001

Save

Cancel

* Vaccine Groups:

* Indicates required field

Save Cancel

There is no immunization detail history available for the client

After data is entered in either the Immunization Administration — Current Provider Question Package
or the Immunization Administration — Historical Provider Question Package, the data is moved to
the Immunization Detailed History Question Package and will no longer appear in the Immunization
Administration — Current Provider Question Package or the Immunization Administration — Current
Provider Question Package.

05. Immunization Detailed History Package , Chloe Child - Immunization Record

Birth Date{mmidd/yyyy): 01/01/2005 Age : 7 %1 1 Mo Gender: Female VFC Status: Unknown Insurance:

entry error

administered?

Dose Validity per Forecasting | Valid 'I

Delete shot record due to data [T ves

Address: 1 DPH Drive, Hartford, CT 08001 Save Cancel
Vaccine Groups: = HepB vl
* Vaccine: | HepB-Peds =l Trade Name: [Engeroc-B Peds ~| * pate Given: [ozzoz012 |
(mmiddivyyy)
Historical shot: No = Wanufacturer: IW Lot Number: ’W
Date Reported: (mm/ddfyyyy) 02/20/2012 =] Dose: m
Incomplete Dose: No = Route: m Site: Im
VIS Given: (mmiddfyyyy) n2202012  |[7F) VIS Publication Date: | 07/18/2007 7]
Data Entered By: Sally Someone Vaccine Administered  [Dr. Something Admin Facility Test Facility @ 1ir
By:
WFC Status: Unknown Is State Supplied? Mo | Expired lot Ij

The data fields in the Immunization Detailed History Question Package are:

Vaccine Information s

ection

*Vaccine Group

*Required field — vaccine group name

**\accine

**Required field — vaccine name

Trade Name

Vaccine trade name

** Date Given

**Required field — date vaccine was administered to the patient
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This field is checked when the vaccine was entered under the Immunization

Historical Shot - . L : .
Administration — Historical Provider Question Package

Manufacturer Vaccine manufacturer

Lot Number Vaccine lot number — free text field

Date the vaccine was imported or data was entered into the registry — automatically

Date R t
ate Reported populated by CIRTS

Dose Amount of the vaccine administered

Incomplete Dose Incomplete vaccine dose: Yes or No

Route Route of vaccine administration: Intramuscular, Subcutaneous, Multiple Puncture, Oral,
Intradermal

Site Site of vaccine administration: Left Arm, Left Gluteus, Left Leg, Right Arm, Right
Gluteus, Right Leg, Other

VIS Given Date the Vaccine Information Statement (VIS) was given to the patient

VIS Publication

Date Date the Vaccine Information Statement (VIS) was published — drop down list

Data Entered By The Name of the CIRTS user who entered the vaccine data in CIRTS

Vaccine

. The provider who administered the vaccine — free text field
Administered By

Admin Facility Medical home facility

VFC Status The patient’s Vaccines for Children (VFC) eligibility status

Is State Supplied? State supplied vaccine: Yes or No

Expired Lot

Administered? Vaccine with an expired lot number administered: Yes or No

Dose Validity per

. Dose validity determined by the Forecasting: Valid or Invalid
Forecasting

Delete shot record
due to data entry
error

Click to delete a shot record due to a data entry error (this will only delete the shot and
not the patient record.)
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Required questions are indicated by an asterisk ("*"). Required questions in order to save are
indicated by a double asterisk ("**"). The required fields in the Immunization Detailed History
Question package are:

e Vaccine Group
e Vaccine Name
e Date Given

The Immunization Detailed History Question Package will not be saved with unanswered
“required” questions.
3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.
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Chapter 13: Immunization Administration — Current
Provider Question Package

OVERVIEW

Purpose

Describe the Immunization Administration — Current Provider Question Package.

Objectives
o View the Immunization Administration — Current Provider Question Package
o Define the fields in the Immunization Administration — Current Provider Question Package

e Enter information in the Immunization Administration — Current Provider Question Package
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IMMUNIZATION ADMINISTRATION — CURRENT PROVIDER
QUESTION PACKAGE

The Immunization Administration — Current Provider Question Package is a set of information
(questions) relating to the Client including:

e Immunization Summary information

e Current provider vaccine information

After data is entered in the Immunization Administration — Current Provider Question Package, the
data is moved to the Immunization Detailed History Question Package and will no longer appear in
the Immunization Administration — Current Provider Question Package.

To view the Immunization Administration — Current Provider Question Package:

1. Search for and open a Client record.

2. Either double-click Immunization Administration — Current Provider in the Question Package
table, or click once on Immunization Administration — Current Provider in the Question Package
table and then click the View Question Package button.

Patient Information

I izati

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLEENT LAST UPDATE UPDATED BY

01. Medical Home Immunization Record 03152012 Sherry Super [sbsuper]
02. Demographics Immunization Record 03152012 Sherry Super [sbsuper]
03. CIRTS Consent Immunization Record 03142012 Sherry Super [sbsuper]
04. Clinical Comments Immunization Record 03152012 Sherry Super [sbsuper]
05. Immunization Detailed History Immunization Record 03152012 Sherry Super [sbsuper]
05. Immunization Administration - Current Provider Immunization Record 03152012 Sherry Super [sbsuper]
07. Immunization Administration - Historical Provid Immunization Record 03152012 Sherry Super [sbsuper]
08. Insurance Immunization Record 03152012 Sherry Super [sbsuper]
09. Electronic Birth Certificate Download Immunization Record 03152012 Sherry Super [sbsuper]

View Question Package |

The Immunization Administration — Current Provider Question Package will display.
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06. Immunization Administration - Current Provider Package , Winnie Pooh - Immunization Record
Birth Date(mmiddiyyyy): 10/24/2010 Age : 1 %15 Mo Gender: Male VFC Status: VFC-Not Eligible Insurance: Anthem Blue Cross and Blue
Shield
Address: 4 Honeyspot Rd, Hartford, CT 06114
Immunization Summary
MR ETTE DTPiaP 12/27/2010 03212011 0582011 0252012 8
HepB AW252010 122712010 05822011 O
Hib 12/27/2010 03002/2011 05MB/2011 021152012 &
Influenza 11102011 122002011 @
Save Cancel
WMR 0801201100y 111012011 @
pCV 1202772010 03022011 @
Polio 1ZET2010 03022011 05M82011 0215212 9
Immunization Summary Immunization Forecast
Support Materials: 0-5 yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Non-Routine Shots:
Clinical Comments: Clinician-certified history of varicella (chickenpox) (Clinician-certified history of Varicella (chickenpox))y
Recommended Groups: PCV HepA, MCV, MMR
* Vaccine Group: (To be completed by Provider Users only) I hd
Select from the dropdown to add new "Shots’
* Indicates required field
Save Cancel
Selecting from the Vaccine Group list will display the fields for the selected vaccine.
06. Immunization Administration - Current Provider Package , Winnie Pooh - Immunization Record
Birth Date{mm/ddiyyyy): 10/24/2010 Age : 1 ¥T % Mo Gender: Male VFC Status: WVFC-Not Eligicle Insurance: Anthem Blue Cross and Blue
Shield
Address: 4 HONEY'SPOT RD., HARTFORD, CT 06114
Immunization Summary
ITLTRETIE DTPisP 12027/2010 03/02/2011 05182011 02152012 &
HepB 10252010 12/27/2010 05182011
Hig 120272010 03/02/2011 05182011 021152012 @
Influenza 102011 12202011
MUR . ) Save Cancel
el 08/0M/2011(NV) 1171002011
Pev 12272010 03022011 @
Palio 120272010 030022011 05182011 021152012 @
Immunization Summary Immunization Forecast
Support Materials: 0-6 yrs Schedule 7-18 vrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Nen-Routine Shots:
Clinical Comments: immunity to varicella (serologic) (immunity to Varicella (serologic)y
Recommended Groups: PCV HepA Influenza, MCV, MMR
* Vaccine Group: (To be completed by IHepA

Provider Users only)
Select from the dropdown to add new "Shots

* Vaccine: I 'l Trade Name: I 'l Lot Number:
= Date Given: (mm/ddiyyyy) 08/04/2012 H Manufacturer: I 'l Incomplete No =

Dose:
Dose: I 'l Route: I 'l
Is State Supplied? I 'l Data Entered By: Sally Someone Admin Facility VWest Hartford Pedi @ 1

Click here for a table of state-supplied
vaccines

WIS Given: (mmiddfyyyy) COC VIS 3 IS Publication Date: I 'l
CDC VIS
Vaccine Administered By:

* Indicates required field ** Indicates field reguired for save

Save Cancel

The data fields in the Immunization Administration — Current Provider Question Package are:
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Current Vaccine Information section

*Vaccine Group *Required field — vaccine group name

** \Jaccine **Required field — vaccine name

Trade Name Vaccine trade name

Lot Number Vaccine lot number — free text field

** Date Given **Required field — date vaccine was administered to the patient
Manufacturer Vaccine manufacturer

Incomplete Dose Incomplete vaccine dose: Yes or No

Dose Amount of the vaccine administered

Is State Supplied? State supplied vaccine: Yes or No

Date Entered By The Name of the CIRTS user who entered the vaccine data in CIRTS
Admin Facility Medical home facility
VIS Given Date the Vaccine Information Statement (VIS) was given to the patient

VIS Publication

Date Date the Vaccine Information Statement (VIS) was published — drop down list

Vaccine

. The provider who administered the vaccine — free text field
Administered By

Required questions are indicated by an asterisk ("*"). Required questions in order to save are
indicated by a double asterisk ("**"). The required fields in the Immunization Administration —
Current Provider Question package are:

e Vaccine Group
e Vaccine Name
e Date Given

The Immunization Administration — Current Provider Question Package will not be saved with
unanswered “required” questions.
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3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

i E Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.

Entering Admin Facility Information:

The Admin Facility defaults to the facility selected in the Medical Home Question Package. To enter a

different Admin Facility, it is necessary to perform a search; the Admin Facility cannot be typed directly
into the field.

1. Click the Search button to the right of the Admin Facility field.

* Vaccine Group: (To be completed by IVﬂfiCE"ﬁ 'IA:: New
Provider Users only)
Select from the dropdown to add new
Shots' &
* Vaccine: |Varicella 'l Trade Name: Warivax vl Lot Number;  |387654321
* Date Given: (mmiddiyyyy) 02/20/2012 H Manufacturer: Merck & Co., Inc. 'l Incomplete Mo =
Dose:
Dose: ID.E- vl Route: Subcutaneous VI Site: ILeﬂ Arm VI
Is State Supplied? Ij‘ Data Entered By: Sally Someone Admin Facilty Test Facility @ 1
Click here for a table of state-supplied 'h
vaccines
The Search Facility/Provider dialog box will display.
Search Facility/Provider
Facility/Provider Details: Search Results
Category: Organization | Search Results
Mame: Name Birth Date({mmiddivyyy) Street Address City State Zip Code
Street Address:
City:
State: I vl

Zip Code: Mo search done

Search Options

Sort By: IName 'I
Sort Order: IAscending VI

Search History: -

Search | Clear |

U=ze =elected facility/providel Cancel
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2. Enter the name of the Admin Facility in the Name field.

If you are not sure of the spelling or of how the facility is listed in CIRTS, use an asterisk (*) to
perform a wildcard search.

3. Enter any other Search criteria as necessary.

Search Facility/Provider

Facility/Provider Details: Search Results
Category: Organization ¥ Search Results
Mame: Name Birth Date(mm/dd/yyyy) Street Address City State Zip Code

Street Address: _

cy. [ ]

State: I 52 I

Zip Code: l:l No search done

Search Options

Sort By: IName VI
Sort Order; IAscending 'I

Search History: -

Search | | Clear |

| Use selected fscilit;.f.-';rc-.-ids|| | Cancel

4. Click the Search button.

The Search Results will display.

Search Facility/Provider

Facility/Provider Details: Search Results

Category: Organization | ¥ Search Results
Name: Name Street Address City State Zip Code
Street Address: l:l Test Babies123 Q_ﬁl 5 LONGWORTH AVE APT 123455 Lakevile CT 06039

ity Test Facilty & 123 Jefferson St Hartford CT 06134
State: I vI
T . -. 23 wverson 5t Hartford CT 06134

] Test faciity for Workflow () 66 VILLAGE DRINVE APT #2306, SECOND FLOOR TACONIC CT 06079
Search Options

- i I
Sort By: Im test Babies & 9 LONGWORTH AVE APT 1 Salisbury CT 06088

Sort Order: Iﬁmcending - Displaying result(s) 1...5, (maximum 50}

Search History: r

Search | | Clear |

Use =elected facil'rt-_.f.-'prc-.-ids|| | Cancel
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5. Click the name of the Admin Facility in the Search results list to select it.

Search Facility/Provider

Facility/Provider Details: Search Results
Category: ’ Search Results
Name: Name Street Address City State Zip Code
Street Address: Test Babies123 & % LONGWORTH AVE APT 123456 Lakevile CT 0803%
City:

Test Facilty & 123 Jefferson 5t Hartford CT 06134

State: I 'I
= |23 lverson St Hartford CT 05134

Zip Code: ’— Test Facility2 &

Test facilty for Workflow ) 86 VILLAGE DRMNE APT #3086, SECOND FLOOR  TACONIC CT 08079

Search Options
A i
Sort By m test Babies ) @ LONGWORTH AVE APT 1 Salisbury CT 06088

Sort Order lm Displaying result(s) 1..5, (maximum 50}

Search History: -

Search | Clear |

Use selected facil'rtyrpruvidek Cancel

6. Click the Use selected facility/provider button.

The selected Facility will be displayed in the Admin Facility field.

Is State Supplied? HNo = Data Entered By: Sally Someone Admin Facility Test Facilivg @ i
Click here for a table of EtﬂtE-EUEE"Ed
vaccings Test Fadility2

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”; do not leave this field
unanswered or “empty”.

Deleting Admin Facility Information:

If the current Admin Facility is unknown, the Facility data can be deleted.

1. Click the Clear button (the Trashcan icon) to the right of the Admin Facility link.

ls State Supplied? Ne = Data Entered By: Sally Someone Admin Facilty Test Facilivg A 1y
Click here for a table of state-supplied
vaccines Clear
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The current Admin Facility will be removed and will be replaced by the default facility in the
Medical Home Question Package.

Is State Supplied? Mo = Data Entered By: Sally Someone Admin Facilty Test Facil k X @D
est Fadlity

Click here for a table of state-supplied

vaccings

Viewing Admin Facility Information:

To view additional information about the Admin Facility:

1. Click the View Summary button to the right of the Admin Facility link.

Is State Supplied? ho = Data Entered By: Sally Someone Admin Facility Test Facility @ i @
Click here for a table of Stﬂt&-SUEEHEC .h
View Summary

vaccines

The Client/Facility Summary screen will display.

Client/Facility Summary
ClientiFacility Summary
Name: Test Facility
Create Date:| 12/06/2011
Notes:
Address History
Type Dates Address Phone
01011300 - 01/01/2030 123 Jefferson St, Hartford, CT 06134 (Hy 111 111-1111
CIRTS ID Client Status  Create Date Record Type City Mothers Maiden Name
100007278 Test Facility Open  12/06/2011 Facility OPEN OFFLINE

2. Click the Close button at the bottom of the screen to return to the Immunization Administration
— Current Provider Question package.
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Entering Multiple Vaccines:

If the immunization record has multiple vaccines:

1. Click the Add New link to the right of the Vaccine Group field.

You can also click on one of the vaccine links in the Recommended Groups section.

06. Immunization Administration - Current Provider Package . Winnie Pooh - Immunization Record

Birth Date(mmiddiyyyy): 10/24/2010 Age : 1 %1 5 Mo Gender: Male VFC Status: VFC-Not Eligible Insurance: Anthem Blue Cross and Blue
Shield
Address: 4 Honeyspot Rd, Hartford, CT 06114

Immunization Summary

AR DTPiaP 122772010 03/022011 05M8/2011 02152012 8
HepB 10252010 1272772010 05M8i2011
Hit 122772010 03/02/2011 05(8/2011 020152012 €
Influgnza 10011 12202011 @
MMR ] Save Cancel
Wi DE01/Z011(NV) 11M10/2011
PCV 12/27/2010 03/02/2011
Polio 12272010 030272011 0SM82011 0215202 17}
Immunization Summary mmunization Forecast
Support Materials: 0-6 yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Non-Routine Shots:
Clinical Comments: Clinician-certified history of varicella (chickenpox) (Clinician-certified history of Varicella (chickenpox))
Recommended Groups: PCV HepA MCV, MMR

* Vaccine Group: (To be completed by IHEPA ‘I Add Ne%

Provider Users only)
Select from the dropdown to add new "Shots’

An additional Vaccine Group field will appear below the previous Vaccine information.

* Vaccine Group: (To be completed by Provider I Hepd vl

Users only)
Select from the dropdown to add new "Shots’ &

* Vaccine: I 'I Trade Mame:
* Date Given: (mm/ddfyyyy) 03/28/2012 H Manufacturer:

Lot Number:

Incomplete No =
Dose:

i

Dose:

Route:
Is State Supplied? Data Entered By: Sally Someone Admin Facilty  Test Faciity @ i
Click here for a table of state-supplied vaccines

I jv
VIS Given: (mmiddiyyyy) COC VIS 3 VI3 Publication Date: COC I 'l

VIS
Vaccine Administered By:
Vaccine Group: (Te be completed by Provider I =
Users only)

Select from the dropdown to add new "Shots

* Indicates required field

Save Cancel
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Provider Question Package

OVERVIEW

Purpose

Describe the Immunization Administration — Historical Provider Question Package.

Objectives
o View the Immunization Administration — Historical Provider Question Package
o Define the fields in the Immunization Administration — Historical Provider Question Package

e Enter information in the Immunization Administration — Historical Provider Question Package
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IMMUNIZATION ADMINISTRATION - HISTORICAL PROVIDER
QUESTION PACKAGE

The Immunization Administration — Historical Provider Question Package is a set of information
(questions) relating to the Client including:

¢ Immunization Summary information

e Historical Vaccine information

After data is entered in the Immunization Administration — Historical Provider Question Package, the
data is moved to the Immunization Detailed History Question Package and will no longer appear in
the Immunization Administration — Historical Provider Question Package.

To view the Immunization Administration — Historical Provider Question Package:

1. Search for and open a Client record.

2. Either double-click Immunization Administration — Historical Provider in the Question Package
table, or click once on Immunization Administration — Historical Provider in the Question
Package table and then click the View Question Package button.

Patient Information

I izati

Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMezMz2 shsite
02. Demographics Immunization Record 02192012 shsite
03. CIRTS Consent Immunization Record 0zHMezMz2 shsite
04. Clinical Comments Immunization Record 0zHMezMz2 shsite
05. Immunization Detailed History Immunization Record 02192012 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMezMz2 shsite
07. Immunization Administration - Historical Pruvide% Immunization Record 0zHMez02 shsite
08. Insurance Immunization Record 0zHMezMz2 shsite
08. Electronic Birth Certificate Download Immunization Record 0zHMezMz2 shsite

View Question Package |

The Immunization Administration — Historical Provider Question Package will display.
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07. Immunization Administration - Historical Provider Package , Winnie Pooh - Immunization Record

Birth Date{mm/iddiyyyy): 10/24/2010 Age : 115 Mo Gender: Male VFC Status: WFC-Not Eligible Insurance: Anthem Blue Cross and Blue
Shield
Address: 4 Honeyspot Rd, Hartford, CT 06114

Immunization Summary

LR IS DTR/aP 12/27/2010 03022011 0582011 021152012 €@
HepB 10/25/2010 120272010 051182011 &
Hib 12/27/2010 03022011 0582011 025201z @
Influenza 1102011 12202011 @
Save Cancel
MMR 08012011 0) 11102011 &
PCV 127272010 030272011 @
Polio 1272772010 03022011 05M82011 021152012 @
Immunization Summary Immunization Forecast
Support Materials: 0-5 yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Non-Routine Shots:
Clinical Comments; Clinician-certified history of varicella (chickenpox) (Clinician-certified history of Varicella (chickenpox)}
Recommended Groups: PCV HepA, MCV, MMR
Hiztorical Vaccine Group Historical vaccine Administration date (mmiddiyyyy) Admin Faciliby
| v[

* Indicates required field

Save | Cancel |

The data fields in the Immunization Administration — Historical Provider Question Package are:

Historical Vaccine Information section

Historical Vaccine

*Required field — vaccine group name
Group q group

Historical vaccine **Required field — vaccine name

Administration

date (mm/ddlyyyy) *Required field — date vaccine was administered to the patient

Admin Facility *Facility that administered vaccine to the patient

Required questions are indicated by an asterisk ("*"). Required questions in order to save are
indicated by a double asterisk ("**"). The required fields in the Immunization Administration —
Historical Provider Question package are:

e Historical Vaccine Group
e Historical Vaccine
¢ Administration Date

The Immunization Administration — Historical Provider Question Package will not be saved
with unanswered “required” questions.

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”; do not leave
this field unanswered or “empty”.
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2. After answering the questions, click the Save button to save changes and return to the CIRTS

main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

i E Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.

Entering Admin Facility Information:

To enter the Admin Facility, it is necessary to perform a search; the Admin Facility cannot be typed
directly into the field.

1. Click the Search button to the right of the Admin Facility section.

Historical Vaccine Group Historical vaccing Administration date (mm/ddfyyyy) Admin Facility
| HepA - I | Hep 4 Peds, NOS v[ 02/01/2011 g3 Not answersd %ﬁl
Add New

The Search Facility/Provider dialog box will display.

Search Facility/Provider

Facility/Provider Details: Search Results

Name: ,— Name  Birth Date(mmiddiyyyy) Street Address Cty State ZipCode
Street Address: l—

City: [ ]

State: Ij

Zip Code: ’— No search done

Search Options

Sort By: IName vI
Sort Order: IAscending vl

Search History: Il

Search | Clear |

Use =elected facility/provide Cancel

2. Enter the name of the Admin Facility in the Name field.

If you are not sure of the spelling or of how the facility is listed in CIRTS, use an asterisk (*) to
i } perform a wildcard search. You can also run the Facility Listing Report (Chapter 18) and sort by
Town to look up the name of the facility.

3. Enter any other Search criteria as necessary.

CT Department of Public Health — September 2012

131



Chapter 14: Immunization Administration — Historical Provider
Question Package

Search Facility/Provider

Facility/Provider Details: Search Results

Category: [Brgmizsion
Mame: |test" | Name Birth Date{mmiddfyyyy) Street Address City State Zip Code
Street Address: ’_%—‘

Ciy: | |

State: m

Zip Code: | |

No search done

Search Options

Sort By: IName vl
Sort Order: IAscending 'I

Search History: -

Search || clear |

lse =elected fﬂu:ili‘t;.f.-'prc-.-idal | Cancel

3. Click the Search button.

The Search Results will display.

Search Facility/Provider

Facility/Provider Details: Search Results
Category: Organization | Search Results
Mame: |test* | Name Sireet Address City State Zip Code
Strest Address: | | |test Babiesi23 | % LONGWORTH AVE APT 123456 Lakevile CT 06039
City: .

| | Test Facilty @ 123 Jefferson 5t Hartford CT 06134
State: I vl

Test Facil -, 23 lverson St Hartford CT 06134

Zip Code: | | est Facility2 o

Test facilty for Workflow @) 66 VILLAGE DRIVE APT #3086, SECOND FLOOR TACONIC CT 06078

Search Options
Sort By: [Name -] test Babies g 7 LONGWORTH AVE APT 1 Salisbury CT 06063

Sort Order: Iﬁscending - Displaying result(s) 1...5, (maximum 30}
Search History: -

Search || Clear |

lze =elected fﬂu:ili‘t;.f.-'prc-.-idal | Cancel

4. Click the name of the Admin Facility in the Search results list to select it.
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Search Facility/Provider

Facility/Provider Details: Search Results
Category: C Search Results
Mame: Name Street Address City State Zip Code
Street Address: Test Babies123 & 9 LONGWORTH AVE APT 123458 Lakevile CT 06038
City:

Test Faciity @ 123 lefferson 5t Hartford CT 06134

State: I vl
s 23 Iverson 5t Hartford CT 06134

Zip Code: Test Facility2 =)

Test facilty for Workflow G 86 VILLAGE DRINE APT #3086, SECOND FLOOR TACONIC CT 06079

Search Options
i i
Sort By: Im test Babies @ 9 LONGWORTH AVE APT 1 Salisbury CT 06088

Sort Order: Im Dizplaying result(z) 1...5, {maximum 50}

Search History: -

Search | Clear |

Use selected facil'rtyrprnviq% Cancel

5. Click the Use selected facility/provider button.

The selected Facility will be displayed in the Admin Facility field.

Historical Vaccine Group Historical vaccine Administration date (mm/ddfyyyy) Admin Facility
IHepA vl IHepA Peds, NOS vI 02/0172011 H Test Facility ) ﬁ
Add New %

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”; do not leave this field
unanswered or “empty”.

Deleting Admin Facility Information:

If the current Admin Facility is unknown, the Facility data can be deleted.

1. Click the Clear button (the Trashcan icon) to the right of the Admin Facility link.

Historical Vaccine Group Historical vaccine Administration date (mm/ddiyyyy) Admin Facility

IHepA v[ IHepA Peds, NOS v[ 02/01/2011 ] Test Facility &) i

Add New 'h
Clear

* Indicates required field
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The Admin Facility will be removed and the words “Not answered” will appear in its place.

Historical Vaccine Group Historical vaccine Administration date (mmiddiyyyy) Admin Facility
| Heph v[ Hep A Peds, NOS v[ 02/01/2011 3] Not snswered @ 1
Add New %

Viewing Admin Facility Information:

To view additional information about the Admin Facility:

1. Click the View Summary button to the right of the Admin Facility link.

Historical Vaccine Group Histerical vaccine Administration date (mmiddiyyyy) Admin Facility
IHEDA - IHepA Peds, NOS Vl 02/01/2011 H Test Facility & ﬂ '3
Add New
View Summary

* Indicates required field

The Client/Facility Summary screen will display.

Client/Facility Summary
ClientiFacility Summary
Name: Test Facility
Create Date: 12/068/2011
Notes:
Address History
Type Dates Address Phone
01/01/1 300 - 01/01/2030 123 Jefferson St, Hartford, CT 06134 Hy 111 1111111
CIRTS ID Client Status  Create Date Record Type City Mothers Maiden Name
100007278 Test Facility Open  12/06/2011 Facility OPEN OFFLINE

2. Click the Close button at the bottom of the screen to return to the Immunization Administration
— Historical Provider Question package.

Historical WVaccine Group Historical waccine Administration date (mmiddfyyyy) Admin Facility
I HepA hd IHep A Peds, NOS 'l 02012011 H Test Facility W@
Add New

*Indicates required field

Save | | Cancel

CT Department of Public Health — September 2012 134



Chapter 14: Immunization Administration — Historical Provider
Question Package

%9

If the Admin Facility is unknown or is an “out-of-state” facility, perform the Facility Search for “Other
and select “Other Site” from the Search Results list.

Search Facility/Provider

Facility/Provider Details: Search Results

Category:
Name: IOther‘— Mame Street Address City State Zip Code

Street Address: Other St &

City: q}—n)

State: I - l
Zip Code:

Search Options

Sort By: IName 'l
Sort Order: IAscending 'l

Search History: -

Displaying result(s) 1...1, (maximum 50}

Search | Clear |

Uze =elected facility/providel| Cancel

Entering Multiple Historical Vaccines:

If the immunization record has multiple historical vaccines:

1. Click the Add New link to the right of the Historical Vaccine Group field.

Historical Waccine Group Historical vaccine Administration date (mm/ddfyyyy) Admin Facility

IInﬂuenza VI IFIu—TIV »=3yrs vl 06/01/2010 3 Test Facility ) ﬁl
Add Ne\%
* Indicatel=equired field

Save | Cancel

An additional Historical Vaccine Group field will appear below the previous Historical Vaccine

information.
Historical Vaccine Group Historical vaccine Administration date (mmiddiyyyy) Admin Faciity
I Influenza VI I Flu-TI == 3 yrs 'I 05/01/2010 E Te=t Facility En) ﬁl

| =

* Indicates reguired field

save | cancel |
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Chapter 15: Insurance Question Package

OVERVIEW

Purpose

Describe the Insurance Question Package.

Objectives
¢ View the Insurance Question Package
o Define the fields in the Insurance Question Package

e Enter information in the Insurance Question Package
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INSURANCE QUESTION PACKAGE

The Insurance Question Package is a set of information (questions) relating to the Client including:

e Private Insurance held on the client

To view the Insurance Question Package:

1. Search for and open a Client record.

2. Either double-click Insurance in the Question Package table, or click once on Insurance in
the Question Package table and then click the View Question Package button.

Patient Information

Immunizations " .
Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 02MS2012 shsite
02. Demographics Immunization Record 0212012 shsite
03. CIRTS Consent Immunization Record 02Me201z shsite
04. Clinical Comments Immunization Record 02MS2012 shsite
05. Immunization Detailed History Immunization Record 0212012 shsite
06. Immunization Administration - Current Provider Immunization Record 02MS2012 shsite
07. Immunization Administration - Historical Provider Immunization Record 02MS2012 shsite
0&. Insurance Immunization Record 02Me2012 shsite
08. Elec‘trunic{:]lh Certificate Download Immunization Record 02MS2012 shsite

View Question Package

The Insurance Question Package will display.

08. Insurance Package , Chloe Child - Immunization Record

Birth Date(mmiddiyyyy): 01/01/2005 Age : 7 ¥1 1 Mo Gender: Female VFC Status: Unknown Insurance: ‘

Address: 1 DPH Drive, Hartford, CT 06001 save | | cancel |

Private Insurance
Private Insurer: I r l

(Insurance changes may affect VFC. Update WFC-eligibility in Demographics if needed)

| Save | | Cancel
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The data fields in the Insurance Question Package are:

Private Insurance section

Private Insurer Drop down list of private health insurance plans

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Insurance Question
Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

i E Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.
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Chapter 16: Electronic Birth Certificate Download
Question Package

OVERVIEW

Purpose

Describe the Electronic Birth Certificate Download Question Package.

Objectives
o View the Electronic Birth Certificate Download Question Package
o Define the fields in the Electronic Birth Certificate Download Question Package

e Enter information in the Electronic Birth Certificate Download Question Package
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ELECTRONIC BIRTH CERTIFICATE DOWNLOAD QUESTION
PACKAGE

The Electronic Birth Certificate Download Question Package is a set of information (questions) relating
to the Client including:

e Birth Hospital of client
e  Plurality of Birth

e Birth Order

To view the Electronic Birth Certificate Download Question Package:

1. Search for and open a Client record.

2. Either double-click Electronic Birth Certificate Download Question Package in the Question
Package table, or click once on Electronic Birth Certificate Download Question Package in the
Question Package table and then click the View Question Package button.

Patient Information

Immunizations " .
Dat Concerns Client Info Tasks Case History

Question Packages

QUESTION PACKAGE CLIENT LAST UPDATE UPDATED BY
01. Medical Home Immunization Record 0zHMezMz2 shsite
02. Demographics Immunization Record 02192012 shsite
03. CIRTS Consent Immunization Record 02/19/2012 sbsite
04. Clinical Comments Immunization Record 0zHMezMz2 shsite
05. Immunization Detailed History Immunization Record 02192012 shsite
06. Immunization Administration - Current Provider Immunization Record 0zHMezMz2 shsite
07. Immunization Administration - Historical Provider Immunization Record 0zHMezMz2 shsite
08. Insurance Immunization Record 0ZMwzMz2 shsite
08. Electronic Birth Certificate Duwnluad{b Immunization Record 0zHMez02 shsite

View Question Package |

The Electronic Birth Certificate Download Question Package will display.
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09. Electronic Birth Certificate Download Package , Winnie Pooh - Immunization Record

Birth Date{mmiddiyyyy): 10/24/2010 Age : 1 ¥r 5 Mo Gender: Male VFC Status: VFC-Not Eligible Insurance: Anthem Blue Cross and Blue

Shield Save Cancel
Address: 4 Honeyspot Rd, Hartford, CT 06114
Birth Hospital I HARTFORD HOSPTAL 'l
Plurality I 'I Birth Order I 'I
Save | Cancel

The data fields in the Electronic Birth Certificate Download Question Package are:

Birth Hospital Information section

Birth Hospital The hospital where the child was born
Plurality The plurality of birth

Birth Order If plural birth, the birth order

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Electronic Birth
Certificate Download Question Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.
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Chapter 17: Tasks

OVERVIEW

Purpose

Explain how and why to use tasks in CIRTS

Objectives
e Explain the importance of tasks
¢ Demonstrate how to use the Tasks Queue
e View tasks

e Create and edit tasks
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TASKS

A task within CIRTS is a technique for users to delegate assignments or work to other users or groups.
Tasks are accessed in several places:

o from the Tasks section of the Splash screen

e from the Tasks icon in the toolbar

¢ from the Workflow icon in the toolbar

o from the Tasks tab in the Patient Information section.

Task creation can be different depending upon where the user initiated the create task action. If the user
clicked the Add Task link from the Workflow Queues page (next to Task Specific Monitors), the task will
not automatically be assigned to a specific record but if the user clicks the Tasks tab in the Patient
Information section, the task will be associated with the currently active record.

of the Patient Information section. If the task status is changed to “Completed”, however, it will still

f If a task is deleted, it will no longer display in the Tasks list, in the Splash screen, or in the Tasks tab
display in all places.

Some examples of tasks that could be attached to an immunization record are:

Possible duplicate record — please verify

Child deceased — date of death unknown — please update in system
Child’s correct DOB is .... — please change in system

Child’'s name is incorrect - Correct spelling of this child’s name is...
Child’s name has changed — please update in system

Please check the date (year) of the MMR vaccine and Varicella vaccine
Please enter the shots for this child before they transferred

Please indicate where this child transferred (if known)

Please see the error in the forecasting on CIRTS ID#

Child was listed as “patient unknown”, however they had shots administered under your
site. Please check for this patient again.

Please correct the Admin Facility for the vaccines given for this child.
Please check/correct the date of the PCV vaccine given date
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To View Tasks from the Toolbar:

1. Click the Tasks button on CIRTS toolbar.

If a record is loaded, tasks for that current record (if any) will be displayed.

All tasks assigned to the current user will also be displayed.

Tasks
Tazks for the selected caze
Type Priority Due Date  Description Status Created By Immunization Record Assigned To  Assigned To Group Action
Assignment High 021242012 r:::,—igle duplicate Pending E‘»DEZIE frnzla'fzn;e jrggtnk?:xﬁ - Immunizatien Record - Tina Tvke S;gﬁnﬂr;:nne Edit Delete
Type Priority ~ Due Date Description Status Created By Immunization Record Assigned To  Assigned To Group Action
Sally ]
. . . Sally Someone A~ Edit
Ass] it W High 02M10/2012 An | rtant task Pend 100084345 -1 zation R d - Ted Test
Ignmen ery nig n Imporiant tasi ending (UZ"UEIZMZ} MMUNIZaTion Hecor [ [ o Taa Delete
Assignment High 0211012012 Ancther Important Task Pending —o S°0meons 100084347 - Immunization Record - Joe Blivitz :z::renne Edit
(02/05/2012) etart Task Delete
Sally ]
Assignment High 02/17/2012 Facility Address Pending Suzy Admin (02/11/2012) 100084352 - Facility - New Tester Pediatrics Szmenne %&te
Start Task]
] ) L ) Sally ]
. . P ble duplicat . Sally S 100084351 -1 ticn R d - Tina Tk Edit
A&SIQI‘II‘I‘IEI‘It ngh 02/24/2012 r:::rld & auplicate Pendlng (052”1;?:;;& Testis MMunNIZation Hecor: nd IvEe Someone Delete
Add case task | | AddTask | | Home |
The fields in the Tasks list window are:
Type Displays the Task type: Assignment
Priority Indicates the Task priority: Very Low, Low, Medium, High, Very High
Due Date Displays the date that the Task is scheduled for completion
Description Briefly describes the task to be accomplished
Status The status of the task in the queue: Pending, In Progress, Completed
Created By Displays the name of the user who created the record and date record was created
Immunization Displays the unique record number automatically assigned by CIRTS and the name of
Record the client
Assigned To Identifies the user responsible for updating the Task
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Assigned To Group | Identifies the user group responsible for updating the Task

Action Displays a link to Edit or Delete the Task

2. To open the record associated with a Task, click the Immunization Record ID link in the Tasks
list.

Tasks

Tasks for the selected case
Type Priority Due Date  Description Status Created By Immunization Record Assigned To  Assigned To Group Action
Assignment High  02/24/2012 Possible duplicate Sally Someone

Pendin 100084351 - Immunization Record - Tina Tvke Sally Someone! Edit Delete
record 9 (02M12012) Testkid Q Start Task] =

The Record will display in the CIRTS main window.

Connecticut Immunization Registry and Tracking System

| | Open | |Logout

Close Record Logged in as sbsit

Immunization Record

Summary Information

CIRTS ID: 100084351
Deduplication Status: Pending

Record Type: Immunizaticn Record

Client: Tina Tyke Testkid Birth Date(mm/ddiyyyy): 01/01/2008 { 6 v 1 m Female ) Phone:
Case Status: Open

Immunization Summary, Forecast & Schedules: Refusing Hep B

Summary and Forecast: |mmunizatien Summary Immunization Forecast Immunization Certificate

coC 0-5 yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Overdue Vaccines: HepA, HepB, MMR, Polio, Varicella

Vaccines Due: MCV

Enrolled in CIRT 5: Yes

VFC Status/insurance: Unknown / Privately Insured : NJA

Edit Case Properties

3. To view the full Task information, click the Edit link in the Tasks list.

Tasks
Tasks for the selected case
Type Priority Due Date  Description Status Created By Immunization Record Assigned To  Assigned To Group Action
. X Poszible duplicate . Sally Someone 100084351 - Immunization Recerd - Tina Tvke Sally Someone -
Assignment High 0224212 record Pending (02/11/2012) Testkid [Start Task] Ei% Delete

The Edit Task dialog box will display
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Edit Task
Task Information
Immunization Record: 100084351 - Immunization Record - Tina Tyke Testkid

Type: IAssignm&nt vI
Status: I Pending 'I

Created By: Sally Someone [sbsite]
Create Date: D212z
Last Update: D2M1rzoz

Priority: I High - I
Due Date: 02242012 H
Start Date(mmiddinny): |:| 3

Description: |F‘|:lssib|e duplicate record

Notes: This child may already be in the system - please -
search and verify

",

Assign to user: I Sally Someone [sbaite] | assion to me)
Assign to group: | | ) ﬁ
| Save I | Cancel |

4. Click the Save button to save any changes to the task or the Cancel button to return to the
CIRTS main window without saving any changes.
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Tasks may also be viewed from the Workflow Queues

The Workflow Queues display tasks organized into four categories:

e My Open Tasks

e My Overdue Tasks

e Open tasks Created by Me

e Overdue Tasks Created by Me

1. Click the Workflow button on the CIRTS Dashboard toolbar.

The Workflow Queue window will display.

Workflow Queues

Workflow Queue Total Count (Assigned to me) Priority Last Update

Task Specific Monitors (Add Task)

My Open Tasks 4(4) Medium 02182012 06:26 PM

My Overdue Tasks 3(3) Medium 02182012 06:26 PM

Open Tasks Created by Me 4(3) Medium 021942012 06:26 PM

Overdue Tasks Created by Me 2(2) WMedium 02182012 06:26 PM
Home

2. Click one of the task category links to display the Tasks list window for the selected category.

Workflow Details - My Overdue Tasks

My Overdue Tasks (Realtime)

I~ Type Due Date Description Status Created By Last Update Immunization Record Record Type Assigned To  Assigned To Group Action
[T Assignment 02(17/2012 Facility Address Pending (Sug:r;gﬂi;} 021172012 | 100084352 New Tester Pediatrics Facility ::::reune Edit
I Assignment 0211 Ur2012$;;:her Important Pending (Suazlrhés;runfzu{le 020052012 12388424? Blivitz, Joe (East hartford, :;nerglg:.ijzatinn ::::reune Edit
[~ Assignment 02/10/2012 An Importanttask  Pending f’naz'%;”zrn”f;?e 02/05/2012 100084248 Test, Ted (Trumbull, CT) 'F:”Erz';':"jza““" ::::'ED“E Edit
Displaying resuftt(s) 1.3 <<First <Prev 1/1 Next> Last>>
Assign selected tems to user: | 2| jassiontomel Assign sekected items to group| la@ [ R

workfows | | Home |

Tasks can now be viewed and edited in the same manner as when accessed using the Tasks
button in the CIRTS main toolbar.
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To create an immunization record-specific task:

1. Open an immunization record.

2. Click the Tasks button on CIRTS toolbar.

If a record is loaded, tasks for that current record (if any) and the current user will be displayed.

Tasks

Tasks for the selected case
Type Prigrity Due Date Description Status Created By Immunization Record Assigned To Assigned To Group Action
Mone available

My tasks (= pecifically az=igned to me)

Type Priority ~ Due Date Description Status Created By Immunization Record Assigned To  Assigned To Group Action
Sally )
Aszsignment Very High 02M0/2012 An Impartant task Pending ?0%55?1&;;9 100084349 - Immunization Record - Ted Test Someone %&15
Start Task]
Salty Someone Sally Edit
Assignment High 02M0/2012 Another Important Task Pending (02005/2012) 100084347 - Immunization Record - Joe Blivitz Someone Delete
Start Task]
sally Edi
Assignment High 02M7/2012 Facilty Address Pending Suzy Admin (02/11/2012) 100084352 - Facilitv - New Tester Pediatrics Someone Delete
Start Task]
) ) . ) Sally )
Assignment High 122412012 f:::rl:le duplicate Pending E’:.GEQI:_: 15‘.;;15;;9 1223{?:351 Immunization Record - Tina Tvke Someone E:Tete
— Start Task]
Add case task) | AddTask | | Home |

3. Click the Add case task button.

The Add Task screen will display.
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Add Task

Immunization Record:
Type:

Status:

Priority:

Due Date:

Compilete Date:
Description:

Notes:

Assign to user:

Asgsign to group:

Task Information

100084354 - Immunizatien Recerd - Chioe Child

I j‘r
[ I

Start Date(mmiddfAnyy): |:| T

[ I
|

-

;I Assign to me]

(N @

Save | |

Cancel |

4. Select the task Type (Assignment) from the list.

5. Select the task Status from the list: Pending, In Progress, Completed.

6. Select the task Priority from the list: Very Low, Low, Medium, High, Very High

7. Enter atask Due Date.
8. Enter a task Description.

9. Enter task Notes.

10. Select the User or Group to whom the task should be assigned

11. Click the Save button.

If required information is omitted, an error message will display and the task will not be assigned
until the information is provided.
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Add Task

Please correct the indicated errors before proceeding:
Mo user ar group assignment selected faor the task%

When all required information is provided, the task will be saved and the system will return to
the CIRTS main window.

All record-specific tasks will be displayed in the Tasks tab of the Patient Information section.

Patient Information
Immunizations Data Concerns Client Info -Tistm'y

Tasks
TYPE STATUS PRIORMTY DUE DATE DESCRIPTION ASSIGNED TO ASSIGNED TO GROUP
Assignment Pending Very High 02/29/2012 Correct PCV Date Sally Someone [shsite]
| AddTask | | UpdateTask |
Type: Agsignment
Status: Pending
Priority: ery High
Description: Correct PCV Date
Assigned To: Sally Someone
Assigned To Group:
Create Date: 0ZMe2012
Created By: Sally Someone
Last Update: 02182012
Updated By: Sally Someone
Due Date: 02/28/2012
Start Date(mmiddiyyyy):
Complete Date:
Notes: Please check/correct the date of the PCV vaccine given date
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CREATE A NON-RECORD-SPECIFIC TASK

It is also possible to create a task that does not relate to a specific record.

To create a non-record-specific task:

1. Click the Tasks button on CIRTS toolbar.

An immunization record does not have to be open.

If a record is loaded, tasks for that current record (if any) and the current user will be displayed.

Tasks
Tasks for the selected case
Type Priority Due Date  Description Status Created By Immunization Record Assigned To  Assigned To Group  Action
. X . _— . Sally Someone §
A t 02/29/20 o4 - - )
Wery High 12 Correct PCV Date Pending Sally Someone (02/19/2012) 100084354 - Immunizaticn Record - Chioe Child [Start Task] Edit Delete
My tasks (s pecifically assigned to me)
Type Priority ~ Due Date Description Status Created By Immunization Record Assigned To  Assigned To Group Action
Sally )
Assignment Very High 02/10/2012 An Important task Pending (Suaz'r"'é:é?g;e 100084348 - Immunization Record - Ted Test Someone %&te
Start Task]
Sally )
Assi t Very High 02/29/2012 Correct PCV Date Pending ?DEZ'?; :’;?fz";e 100084354 - Immunization Record - Chioe Child ~ Someone %&te
Start Task]
Sally )
Assignment High 02/10/2012 Another Important Task Pending ?Dazlfhé:;?g;e 100084347 - Immunization Record - Joe Blivitz ~ Someone %&te
Start Task]
Sally Edit
Assignment High 02/17/2012 Facility Address Pending Suzy Admin (02/11/2012) 100084352 - Facility - New Tester Pediatrics Someone Eete
Start Task]
) ) L ) Sally )
Assignment High 0272412012 f:::}ll;le duplicate Pending (SUEZIE ;3}02211:320;1& jrggtﬂk?:B 1 - Immunizatien Record - Tina Tvke Someone EderltEtE
— Start Task
Addcasetask | | AddTask%J | Home |

2. Click the Add Task button.

The Add Task dialog box for a non-record-specific task will display.
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Add Task

Immunization Record:
Type:

Status:

Priority:

Due Date:

Complete Date:

Description:

Notes:

Assign to user:

Assign to group:

Mot specific to a case
I jv
I Pending vI
I

Start Date(mmiddinny): |:| ]

I i

Tazk Information

s

;I [A==ign to me]

|

I Save | |

Cancel |

3. Select the task Type (Assignment) from the list.

4. Select the task Status from the list: Pending, In Progress, Completed.

5. Select the task Priority from the list: Very Low, Low, Medium, High, Very High

6. Enter atask Due Date.
7. Enter atask Description.

8. Enter task Notes.

9. Select the User or Group to whom the task should be assigned

10. Click the Save button.

If required information is omitted, an error message will display and the task will not be assigned
until the information is provided.
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Add Task

Please correct the indicated errors before proceeding:
Mo user or group assignment selected for the task

When all required information is provided, the task will be saved and the system will return to
the CIRTS main window.

Tasks that are not record-specific will not be displayed in the Tasks tab of the Patient
Information section. These tasks will display in the Tasks section of the Splash screen.

Connecticut Immunization Registry and Tracking System | | [_open | [Logout |-

L] Q % E & '9 Logged in as sbsite

Workflows Welcome To Connecticut Immunization Registry and Tracking System
. Welcome to CIRTS - the Connecticut Immunization Registry and Tracking System
No workflows te display
More ... CIRTS (Connecticut Immunization Registry and Tracking System), is a free, statewide, computerized program
d and tained at the Connecticut Department of Public Health for the purpose of assuring timehy
chi immunizatiens. CIRTS currently contains the records of over 525,000 children. Each year, an additional
Tasks 35,000 children, primarily newborns, are added.
. Very Immunization CIRTS can:
Assignment High Test, Ted Record
Assignment V.ery Child, Chioe Immunization L] prnwdg a re!lable ||.'nm|..|n|zat|nn history f.nr an‘!r child, whether a new or continuing patient;
High Record « consolidate immunizations from all providers into one record;

\mmunization « provide definitive informatien on immunizations due or overdue;

Assignment High Blivitz, Joe Record # provider reminders and recalls for immunizations due or overdue;
# generate official immunization records needed for school and day care entry;
Assignment High New Tester Facility ® generate immunization coverage reports;
Pediatrics = provide current recommendations and information on new vaccines;

\mmunization » faciltate introduction of new vaccines or changes in the immunization schedule.
Assignment High Testkid, Tina Tyke

Record

More ...
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DELETE A TASK

Tasks can be deleted from immunization records.

To delete a task:

1. Click the Tasks button on CIRTS toolbar.

An immunization record does not have to be open.

The Tasks screen will display.

Tasks

Tasks for the selected case
Type Priority Due Date Description Status Created By Immunization Record Assigned To Assigned To Group Action
None available

My tasks (specifically assigned to me)
Type Priority ~ Due Date Description Statuzs Created By Immunization Record Assigned To  Assigned To Group Action
Sally

m

d

=

Sally Someone

Assignment Very High 020102012 An Important task Pending 100084349 - Immunization Record - Ted Test Someone P
(02/05/2012) <tart Toek Delete
Sally Someone Saly Edit
Assignment Very High 02/28/2012 Correct PCV Date Pending (021812012} 100084354 - Immunization Record - Chloe Child Someone Delete
Start Task]
Sally Someone Saly Edit
Assignment High 021042012 Another Important Task |Pending (02/05/2012) 100084347 - Immunization Record - Joe Blivitz Someone ﬁe{
Start Task]
sally Edit
Assignment High 02M7/2012 Facility Address Pending Suzy Admin (02M11/2012) 100084352 - Facility - New Tester Pediatrics Someone Delete
Start Task]
) ) L ) Sally )
. . Possible duplicate . Sally Someone 100084351 - Immunization Record - Tina Tyke Edit
Assigment figh 022412012 |5 F P Pending (uzrh; 112012) Testiid Delete
— Start Task]
Vel Sally Someone Saly Edit
Assignment LD\I: 02/28/2012 Check for Recalls Pending (021812012} Not specific to a case Someone Delete
Start Task]
AddTask | | Home

2. Click the Delete link for the task that will be deleted.

A Message box asking you to verify the deletion will display.
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Windows Internet Explorer x|

Are you sure you want to delete the selected task?

| 04 [_: I Cancel

3. Click the OK button to delete the task or the Cancel button to keep the task.

The task will be deleted and will no longer display in the Tasks screen, in the Splash screen, or
in the Tasks tab in the Patient Information section.

Tasks

Tasks for the selected case
Type Priority Due Date Description Status Created By Immunization Record Assigned To Assigned To Group Action

4,

None available

My tasks (specifically az=igned to me)
Type Priority =~ Due Date Description Statuzs Created By Immunization Record Assigned To  Assigned Te Group Action
Sally

m

di

=

Sally Someone

Agszignment Very High 02/10/2012 An Important tagk Pending 100084348 - Immunization Record - Ted Test Someone P
(02/05/2012) e tart Tack Delete
Sally Someone Saly Edit
Assj ery High 02/28/2012 Correct PCV Date Pending (0211912012} 100084354 - Immunization Record - Chioe Child Someone Delete
Start Task]
sally Edit
Assignment High 02MTI2012 Facilty Address Pending Suzy Admin (02/11/2012) 100084352 - Facility - New Tester Pediatrics Someone Delete
Start Task]
; ) . ) Sally ]
51 - —
Assignment High 0212412012 f:::rlgle duplicate Pending (SUEZIE f.rnz?g:e jrggtﬂk?:BJ Immunization Record - Tina Tyke %&te
— Start Task]
Vel Sally Someone Saly Edit
A Loy 0202912012 Check for Recalls Pending 0° ¥ oo012) Not specific to a case Someans Delete
Start Tagk]

AddTask | | Home
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Chapter 18: Reports

OVERVIEW

Purpose

Describe the CIRTS reports feature

Objectives
¢ View and describe the CIRTS pre-defined reports
e Print CIRTS pre-defined reports

e Export CIRTS pre-defined reports
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VIEWING REPORTS

Reports in CIRTS can be used to view and analyze immunization data. The reports can be displayed in
two ways:

e In a non-editable format within the browser window

e Exported to Microsoft Excel. Exporting the data allows for the data to be manipulated,
formatted, or even graphed.

To view areport:

1. Click the Reports button on CIRTS Dashboard toolbar.

The Maven Reporting window will display.

Maven Reporting

Category: I CIRTS Reports *I

Select Report: I j

| Begin Heport | | Home |

2. Select a report category from the Category list.

Currently, the only available report Category for Provider Site users is “CIRTS Reports”.

3. Select areport from the Select Report list.

Maven Reporting

I CIRTS Reportz YI

Category:

Select Report:

‘Facility Lizting Report
Benin REpOT Immunization Coverage
Recall Report
Reminder Report
Roster List Report

k' port
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Additional data fields will be displayed for the selected report. The fields will vary by report.

Maven Reporting
Category: ICIHTS Reports vI

Select Report: | Faciity Listing Report ¥ |

Description: [ This report provides faciity and provider contact |« |
information

=l
Online Status:

| j‘
Open Status: Iﬁ

Facility Type: I LI

Sort By: I 'I

Begin Report | Export Results Home

f ) Currently, there are six pre-defined reports for CIRTS Provider site users:

o Roster List — a list of patients in a specified Date of Birth range

¢ Reminder Report — a list of patients due for immunizations by Date of Birth range

¢ Recall Report — a list of patients overdue for immunizations

e Immunization Coverage Report — a coverage rate report of patients by Date of Birth
range that can be run by DPH Administrators only

e Immunization Certificate - an official certificate of the patient’s immunization record

o Facility Listing - a list of all the pediatric and family practices, clinics, birthing hospitals,
and health departments

Additional reports may be defined and created in the future.

Provider Sites will run the Roster List, Reminder Report, and Recall Report for their own
facility. All users can run the Immunization Certificate and the Facility Listing

4. Enter the appropriate report criteria.

If you leave the Online Status, Open Status, and Facility Type blank, it will run the report for all
of the sites.

5. Click the Begin Report button.
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Maven Reporting
Category: ICIF‘.TS Reportz "I

Select Report. | Faciity Listing Report v |

Description: | This report provides facilty and provider contact =
information

Online Status: IDfﬂinE 'I
Open Status: IDFI"-‘I'I 'I

Facilty Type: I Delivery Hospital j
Sort By: I Facility Name vI
Begin Report | Export Resultz | | Home

The report will display in a new window.

onnecticut Immunization Registry and Tracking System - Windows Internet Explorer |
= |, http://10.28.0.58:8080/maven fviewReport.do El#2 ] x [ uive search 2
File Edit View Favorites Tools Help
Esnagt B =
Go gle ‘ j-'l Search + | More 3> SignIn 9
% @i @ Connecticut Inmunization Registry and Tracking System | | 3 - B - o= ~ |:bPage + () Took -
CIRTS - Facilities Listing Report
Total: 45 facilities in this report with the status OFFLINE, OPEN sorted by Facility Name Date of Report: 02/19/2012
Facility Facility Name Provider's Street Town State Zip Contact Primary  Secondary Fax Open
D Name Person Phone x  Phone x
Ext Ext
Candiewood Vall N (860) 355~ 860
pi7y | candiewood Valey 120 Park Lane v CT | 06776 |DIANE (880) 35 |Open
Pedi Witford 8190
3856
282 Washington ELLEN SKOLY, |(86D) 545 £
0748 | C1 Chid Med CNT/NICU Hartford  |CT | 08106 G s45-  |Open
st RN MNGR 8950
8945
DLVRY/BACKUS 328 Washington ELANE (850) 823 (&80
0958 | osp st. Morwich |CT | 08360 |\ p ey 8517 325; Open
DLVRY/BRADLEY (B60) 276-
0959 | s 81 Meriden Ave. | SouthingtonCT | 06489 sl Missing Open
(203)
DLVRY/BRIDGEFORT EILEEN (203) 384
0960 o 267 Grand St Brdgeport [CT 06110 | Lraua azes 384 |Open
4687
DLVRY/BRISTOL (860) 585~ 860)
0861 BrewsterRd  Bristsl  |CT 05011 | JILL RUSGROVE (00 85~ |Open
Hosp 3083
3136
DLVRY/CHARLOTTE (B60) 486- (8en)
0g62 540 Litchfield St. | Torringten |CT | 08790 | LAURE TALBOT 498-  |open
Hgrfrd Hosp 6385
6352
DLVRY/CT Chidbirth (203) 745 203)
0766 i 94LlocustAve. Danbury [CT | 06810 SUSANLEVY 748 |Open
& Women's Cntr 8000 e
0963 at::wm Valley Missing Middletown|CT | Missing Missing Missing Open
DLVRY/DANBURY (203) 739- ETE)
0964 24 Hospital Ave. Danbury [CT | 08810 | DORIS KOLLMAN 738-  |Open
Hosp 7352 5381
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If there is no data for the report selections, the report will display with a “Total: 0" message.

,-’_:‘- Connecticut Immunization Registry and Tracking System - Windows Internet Explorer - | Ellil

——

(PN N e . . o - |+ A ——— -
A - I .. http:/f10.28.0,58:8080/maven/viewReport.do J || K ILI.E Search pe

File Edit WView Favorites Tools Help

(&2 sragt B |1

Go g'E | j *% search = | More»  SignIn A, -
w e i€ Connecticut Immunization Registry and Tracking System | | ﬁ ~ Bl - @ = |:s Page - -.rf})' Tools +
CIRTS - Facilities Listing Report
Total: 0 facilities in this report with the status ONLINE, OPEN sorted by Facility Name Date of Report:
021912012
6. After viewing the report, click the report window Close button to close the report and return to
the Maven Reporting window.
,f_:‘- Connecticut Immunization Registry and Tracking System - Windows Internet Explorer -0l =
e -
'.\-&:,.' "*L___,'f" - I*_, http:/f10. 28.0. 58:8080/mavenfviewReport.do j 4| X ILi'.'e Search 2|~
File Edit Wiew Favorites Tools Help
[E2sragt B 1=
Go 3'2 ‘ j "" Search = | More 2 SignIn * -
i‘:i' “1'1;? @Cnnnecﬁcut Immunization Registry and Tracking System | | ﬁ < - @ < |'_:_‘,1°PBQE = ;?:.F Tools ~
CIRTS - Facilities Listing Report
Total: 0 facilities in this report with the status ONLINE, OPEN sorted by Facility Name Date of Report:
021912012
Dane I_ I_ I_ I_ ’_ ’_ |@ Internet | Protected Mode: On +o100% - S

7. Click the Home button to return to the Maven Dashboard window.

CT Department of Public Health — September 2012

160



CIRTS Chapter 18: Reports

Maven Reporting
Category: IC.IRTS Reports TI

Select Report. | Facilty Listing Report ¥ |

Description: This report provides facility and provider contact -
information

Online Status: ID”"”& vI
Open Status: IUDEH 'I

Facilty Type: I Delivery Hospital LI
Sort By: I Facility Name TI
|  Begin Report | | Export Resultz | | Home N
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EXPORTING REPORT DATA TO MICROSOFT EXCEL

CIRTS provides the capability to export selected report data to Microsoft Excel.

To export data to Excel:

1. Follow the steps to select report data.

2. Instead of clicking the Run Report button, click the Export Results button.

Maven Reporting
Category: ICIF‘.TS Reports vI

Select Report: | Facilty Listing Report x|

Description:  |This report provides faciity and provider contact =
information

Online Status: I[]fﬂin& vI
Open Status: I[]pgn vI

Facility Type: | Delivery Hospital LI
Sort By: I Facility Mame vI
|  BeginReport | | Export Results [I; | Home

The File Download dialog box will display.

x

Do you want to open or save this file?

@ j Mame: Fadility_Listing_Report.xls
[H] Type: Microsoft Office Excel 97-2003 Worksheet

From: 10.28.0.58

Open L\SJ Save | Cancel I

e While files from the Intemet can be useful, some files can potentially
0) ham your computer. f you do not trust the source, do not open or
save this file. What's the risk ?

p

CT Department of Public Health — September 2012 162



Chapter 18: Reports

3. Click the Open button.

The Excel application will open automatically and a workbook file with the report data will be

created.
Vil 5B B = Facility_Listing_Report[1]xls - Microsoft Excel —
— Home Insert Page Layout Formulas Data Review Wiew Developer Add-Ins '@) - B8 X
_‘J & Arial ~lis <& A= || | = General - E :EE‘?I _L;'al‘ j‘ﬂlnsert' i W \ﬁ
B3 = T Delete - || [g]- £
e g |z o g (e A <% o [ A1) S S - | Btromor- || @+ P Sove
Clipboard 'T-| Font 'T-| Alignment [F} \ Mumber 'T-| Styles | Cells | Editing |
| AL - fx | CIRTS - Facilities Listing Report ¥
A B | c | D | E__| F G H =]
1| CIRTIS - Facilities Listing Report
2
_ 3 | Total: 45 facilities in this report with the status OFFLINE, OPEN sorted by Facility Name Date of Report: 02/19/2012
4
_ 5 | FacilityID Facility Name Provider's Name Street Town State Zip Contact Person Primary P
6 om Candiewood Valley Pedi 120 Fark Lane Hlew Miliord cT 06776 DIAME [60) 355-5131
N Ct Chid Med CNTMRICU 282 Washington St. Hartford cT 06106 ELLEM SKOLY. R MNGR [360) 545-895( =
8 | o DLYRYIBACKUS Hosp 326 Washingtan St. Marwich cT 05350 ELAINE KEMFESTA [260) B23-65T
9 o DLYRYIERADLEY Mem Hosp &1 Meriden Ave. Southington cT 05453 [#60) 276-500
10 030 DLYRYIBRIDGEFORT Hosp 267 Grand St Eridgepart cT 011 EILEEM CALLAHAN [20%) 384-374
11| oss DLYRYIERISTOL Hosp Brrewster Fid. Existal cT 0E0M JILL RUSGROVE [#60) 535208
12 o DLYRYICHARLOTTE Harird Hosp 540 Linehfield 5t. Torrington cT 06730 LAURIE TALEOT [860) 436-639
13 omee DLYRYICT Childbirth & Women's Cir 94 Locust Ave. Danbury cT 06310 SUSAMLEYY [203) 748-600
14| oz DLYRYICT Yalley Hosp Missing Middletown cT Missing Missing
15 o DLYRYIDANEURY Hosp 24 Hospital Ave. Dianbury cT it DORIS KOLLMAN (203)739-735
16 o DLYRYIDAY Kimball Hosp 320 Pomiret ST Medieal Records Futnam cT 06280 AMGELA LEVESGUE [360) 928-654
17| oses DLYRYIDEMPSEY Hosp 252 Farmington Ave. Farmingtan cT 05030 GWYM MUSCILLO [260) 679-265
i 0355 DLYRYIFAIRFIELD Hills Hosp Missing Missing cT Missing Missing
19| ose? DLYRYIGREENWICH Hosp 5 Permyridge R Greenwich cT 08230 DOKMA KLINGEL [203) B63.235
20| oses DLYRYIGRIFFIM Hosp 10 Division St. Dierby cT 0E418 GERI AHERN [20%) 732725
21 o DLYRYIHARTFORD Hospital &0 Seymaour St Hartford cT 0E102 EDITH GORE [860) 545-4411
22| g DLYRYIHOSF Central CTINEGH 100 Grand St Hlew Eritain cT 0B050 JAMICE VILCINSKAS [860) 224.512(
23 o DLYRYMOHNSON Mem Hosp 201 Chestnut Hill iDL, Medical Records  Stafford Springs CT 05076 GRETCHEN MESSER [860) 684-619
A 0370 DLYRYILAUREL Hakts Hosp Missing Missing cT Missing Missing
25| os3m DLYRYILAWRENCE & Mem Hosp 385 Montauk Ave HewLondon cT 05320 BETY BOWERS [860) $42.0711
26 097 DLYAYIMANCHESTER Mem Hosp 7IHaynes St. Manchester cT 05040 JANET DUNNACK e saT-2d
‘ 0 N T 1

100% é—@—@

The report data can now be manipulated just like any other Excel workbook. It is completely
independent and does not have any connection to CIRTS or its data.

4. |If the Save button is clicked instead of the Open button, the Save As dialog box will display.
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saveas x|
@Ov | . = Computer = Local Digk {C:) = DPH-CIRTS - mj Search @]

Organize * 1= Views ~ | Mew Folder (7]

MName = |v| Date
&) sign-In Sheet - Blank.xls 10/2¢

Favorite Links
E, Documents

Mare

Folders

. CCC
. Class
| Class-Burn
. Classes
| ClassLiu4JTC
i OFPH-CIRTS
, DPH-CT EDS5-Aug-27-2011 ;I 4| |

IR

File name: I Fadility_Listing_Report, xls

Ll |

Save as type: IMiu:msu::f‘t Office Excel 97-2003 Warksheet

“  Hide Fnldersl Save I Cancel |

4

5. Enter the appropriate path and file name information and click the Save button to create an
Excel workbook with the report data. With this option, Excel will not automatically open.
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ROSTER LIST REPORT

The Roster List Report provides a list of patients for a specified Date of Birth range. The maximum date
range between start date and end date is 183 (six months) days.

1. Follow the steps to view a report.
2. Select Roster List Report from the Select Report list.
3. Enter the appropriate report criteria.

4. Click the Begin Report button.

Maven Reporting
Category: ICIF‘.TE- Reports "I

Select Report: I Roster List Report ;I
Description: This report will provide a list of patients assignedto =
a facility.
w,
Facility ID: | 1003 |

Start Date: 04/01/2011 e
End Date: 08/31/2011 B

Include Immunizations: Mg =

|  Beagin Report RJ | Export Rezults | | Home

A If the date range exceeds 183 days, an error message will display.

Roster List Report

Error: The maximum date range between start date and end date is 183 days.

The report will display in a new window.
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Roster List Report

Total: 21 patients in this report born in between 04/01/2011 and 08/31/2011 with the facility MAGIC CARPET PEDI (1D: 1003 )

Birth Date Last Name  First Name Care Giver Address

07/01/2011 | Wurm Cashien Wurm, Debbye 16 Windbrook Ln, HARTFORD, CT 06106 (860)978-6976
07/04/2011 | Bolduc Gabriella Soprano, Heather 100 Apple Rd., HARTFORD, CT 06106

07/07/2011 | Baryshnikov | Raymond Baryshnikov, Yekaterina 123 Puzzle Plwy, HARTFORD, CT 06106 (860) 358-1321
07/07/2011 | Nguyen Lori Mguyen, Linda 32 Lolipop Lane, HARTFORD, CT 06106 (860) 867-5309
07/12/2011 | Ramos David Ramaos, Zuleika 8 Park Rd, HARTFORD, CT 06106 (860) 676-3047
071512011 | Lee Sun Sun Lee, Chung Ja 32 Frost 5t, HARTFORD, CT 06106 (B60) 205-8369
071512011 | Sacco Rachel Sacco, Nina G2 Miller Drive, HARTFORD, CT 06106 (860) 476-3478
07/21/2011 | Soprano Marco Marticello, Catalina 50 Sunflower Lane, HARTFORD, CT 06106 (860)718-1920
07/23/2011 | Patel Abhilasha Patel, Hima 23 Main Street, HARTFORD, CT 06106 (860) 258-1470

If “Yes” is selected from the Include Immunizations list, the Roster List Report will display the
Vaccine Name and Vaccine Date for each selected patient.

Maven Reporting
Category: ICIRTS Reports ""l

Select Report: I Roster List Report ;l
Description: This report will provide a list of patients assigned to =
a facility.
-
Fﬂ.l:i"'t)" 1D |1|:||:|3 |

Start Date: 040172011 |
End Date: 08312011 HE

Include Immunizations: No

No
Begin Report |MDDI‘IRESUI‘B | | Home

Roster List Report

Total: 21 patients in this report born in between 04/01/2011 and 08/31/2011 with the facility MAGIC CARPET PEDI (ID: 1003 )

Birth Date Last Name First Name Care Giver Address Phone Vaccine Name  Vaccine Date
DTaP-Hib-IPV 12/08/2011

07/01/2011 | Wurm Cashien Wurm, Debbye ﬁgﬁ%ﬂ%‘?%ﬂﬁma (5895?? e E::;?Peds g?jgiﬁgﬁ
HepB-Peds 02132012
DTaP-Hib-IPV 08/29/2011

07/04/2011 | Bolduc Gabriella Soprano, Heather gjqronga%lg Rd., HARTFORD, DTaP-Hib-IPV 1002412011
DTaP-Hib-IPV 011812012
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REMINDER REPORT

The Reminder Report provides a report of patients within a Date of Birth range that are due for
immunizations. The maximum date range between start date and end date is 30 days. The report can
display a list of patients, reminder letters for the selected patients, or mailing labels for the selected
patients.

1. Follow the steps to view a report.

2. Select Reminder Report from the Select Report list.

3. Enter the appropriate report criteria.

4. Select List, Letters, or Mailing Labels from the Report Type list.

5. Click the Begin Report button.

Maven Reporting
Category: ICIHTS Reports "I

Select Report: I Reminder Report ;I

Description: This report generates Reminder list, letters, andior ;I
mailing labels for clients who are due for
immunizations

[
Birth Date Start: 0712011 3
Birth Date End: 07302011 3

Report Type: List -
Additional Text: |
| Begin Report |- | Home |
i
f ) If the date range exceeds 30 days, an error message will display.

Reminder Report

Error: The maximum date range between start date and end date is 31 days.

The report will display in a new window.
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Reminder Report

Total: 11 patients in this report born between 07/01/2011 and 07/31/2011 in sbsite’'s facilities with due vaccines.

1003: MAGIC CARPET PEDI

Birth Date Address
Wurm, Cashien 07101/2011 | 16 Windbrook Ln, HARTFORD, CT 06106 (860) 978-6076 Wurm, Debbye
Bolduc, Gabriella 07/04:2011 100 Apple Rd., HARTFORD, CT 06106 Soprano, Heather
Baryshnikov, Raymond 070712011 123 Puzzle Pkwy, HARTFORD, CT 06106 (860) 358-1321 Baryshnikov, Yekaterina
Mguyen, Lori 0710712011 32 Lolipop Lane, HARTFORD, CT 06106 (BE0) BET-5309 Mguyen, Linda
Ramuos, David 07122011 | & Park Rd, HARTFORD, CT 06106 (860) 676-3047 Ramaos, Zuleika
Lee, Sun Sun 07152011 | 32 Frost 8t HARTFORD, CT 06106 (860) 205-3369 Lee, Chung .Ja
Sacco, Rachel 07152011 | 68 Miller Drive, HARTFORD, CT 06106 (860) 476-3478 Sacco, Mina
Soprano, Marco 0712112011 | 50 Sunflower Lane, HARTFORD, CT 06106 (860) 718-1920 Marticello, Catalina
Patel, Abhilasha 0712312011 | 23 Main Street, HARTFORD, CT 06106 (860) 258-1470 Patel, Hima
Caruk, Katinka 0712412011 444 Sunflower Lane, HARTFORD, CT 06106 (BE0) T28-4444 Caruk, Mancita
Martinov, Sergay 07/124i2011 | 35 Treetop Hill, HARTFORD, CT 06106 (860) 307-4506 Martinov, Svetlana

If “Letters” is selected from the Report Type list, the Reminder Report will display reminder
letters for each selected patient.

DearParentorCaregiverof-Sun-3un-Lee, 9

Ourrecordsshowthat-Sun-Sun-leeneedsone-or-moreshot(s).-If-Sun-3un-received shotsfrom-another-
office, please call-ouroffice We-can-update-Sun-Sun's-record.-Otherwise, -please call for-an-appointment. g

1
Estimados padresy/ofutores-de Sun-gun-Leeq
Nuestroregistrodndica:guesun-sun:Leenecesitauna-o-mas:vacunas. Si-sun-sunrecibidvacunasen.otra:

norfavor- = )
favardlame-para:hacerunacita.C

1
MAGIC-CARPET-PEDIM

{555)555-55559

If “Mailing Labels” is selected from the Report Type list, the Reminder Report will display
mailing labels for each selected patient.

Sun Sun Les Rache] Moelle Sacco Eatinka Mana Caruk

32 Frost 5t 68 Miller Dnive 444 Sunflower Lane
HARTFORD, CT 06106 HARTFORD, CT 06106 HARTFORD, CT 06106
Cashien Danilo Whnm Damnd Adanus Ramos Fayvmond Barrshmkows
16 Windbrook Lo 8 Park Rd 121 Puz=le Py
HARTFORD, CT 06106 HARTFORD, CT 08106 HARTFORD, CT 06104
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RECALL REPORT

The Recall Report provides a report of patients within a Date of Birth range that are overdue for
immunizations. The maximum date range between start date and end date is 30 days. The report can
display a list of patients, reminder letters for the selected patients, or mailing labels for the selected
patients.

1.

2.

Follow the steps to view a report.

Select Recall Report from the Select Report list.

Enter the appropriate report criteria.

Select List, Letters, or Mailing Labels from the Report Type list.

Click the Begin Report button.

Maven Reporting
Category: I CIETS Reports "’I

Select Report: I Recall Report ;I

Description: This report generates Recall list, letters, and/or :I
mailing labels for clients who are overdue for
immunizations

[
Birth Date Start: | 072011 3
Birth Date End: | 07312011 3

Report Type: List -
Additional Text: |
| Begin Report QJ Home |

If the date range exceeds 30 days, an error message will display.

Recall Report

Error: The maximum date range between start date and end date is 31 days.

The report will display in a new window.
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Recall Report

Total: 11 patients in this report born between 07/01/2011 and 07/31/2011 in sbsite's facilities with due vaccines.

1003: MAGIC CARPET PEDI

Birth Date Address
Wurm, Cashien 07/01/2011 | 16 Windbrook Ln, HARTFORD, CT 06106 (860)978-6976 | Wurm, Debbye
Bolduc, Gabriella 071042011 100 Apple Rd., HARTFORD, CT 06106 Soprano, Heather
Baryshnikov, Raymond Q772011 123 Puzzle Pkwy, HARTFORD, CT 06106 (860) 3568-1321 Baryshnikov, Yekaterina
Mguyen, Laori Q7072011 32 Lolipop Lane, HARTFORD, CT 06108 (B60) 867-5309 Mguyen, Linda
Ramos, David 07112/2011 | 8 Park Rd, HARTFORD, CT 06106 (860) 676-3047 | Ramos, Zuleika
Lee, Sun Sun 07/15/2011 | 32 Frost 5t, HARTFORD, CT 06106 (860) 205-8368 | Lee, Chung Ja
3acco, Rachel 071512011 68 Miller Drive, HARTFORD, CT 06106 (860) 476-3478 Sacco, Mina
Sopranao, Marco 07212011 50 Sunflower Lane, HARTFORD, CT 06106 (860) 718-1920 Marticello, Catalina
Patel, Abhilasha 07/23/2011 | 23 Main Street, HARTFORD, CT 06106 (860) 258-1470 | Patel, Hima
Caruk, Katinka 07i24/2011 444 3unflower Lane, HARTFORD, CT 06106 (860) 728-4444 Caruk, MNancita
Martinov, Sergey 072412011 35 Treetop Hill, HARTFORD, CT 06106 (860) 307-4506 Martinov, Svetlana

If “Letters” is selected from the Report Type list, the Recall Report will display reminder letters
for each selected patient.

Dear-ParentorLaregiverof Sun-5un-Lee, 9

Ourrecordsshowthat-Sun-jun-leeneedsoneor-more shot(s).-If-Sun-Syn-received shotsfrom-another-
office, pleasecall-ouroffice.We-canwupdate-Sun-Sun's-record.Otherwise, pleasecallfor-an-appointment.

1
Estimados padresy/ofytores-de Sun-3un-lee 9

Nuestroregisiroindica.quesunsun:Lesnecesitauna.omas vacunas. Si:sunsunrecibiovacunasen.gira;
faverilame:parahacerunasita. g

1

MAGICCARPET-PEDIY

(555)555-55554

If “Mailing Labels” is selected from the Report Type list, the Recall Report will display mailing
labels for each selected patient.

Sun Sun Lee
32 Frost 5t
HARTFORD, CT 06106

Cashien Damlo Wirm
16 Windbrook Ln
HARTFORL, CT 05106

Rachel Moelle Sacco
68 Miller Drive
HARTFORD, CT 06106

David Adars Rames
8 Park Rd
HARTFORD, CT 06106

Eatinka Mania Caruk
444 Sunflower Lane
HARTFORD, CT 06116

Fayvmond Barpshmkots
123 Puzzle Plwy
HARTFORD, CT 06106
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Contact Information

Overview

For technical support and related questions, contact the following support staff:

Contacts

DPH Help Desk (technical support
for CIRTS)

Phone/Fax

Phone: (860) 509-7777

‘ E-mail

State of Connecticut Department of
Public Health, Immunization
Program

Phone: (860) 509-7929
Fax: (860) 509-8370

Nancy Sharova (CIRTS Program
Supervisor)

Phone: (860) 509-7912

Nancy.Sharova@ct.gov
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Appendix A: Glossary

Overview

Some of the commonly-used terms and abbreviations in CIRTS are:

Meaning

CcDC Centers for Disease Control and Prevention
CIRTS Connecticut Immunization Registry and Tracking System
DPH Department of Public Health, State of Connecticut
NVAC National Vaccine Advisory Committee (NVAC) functional standards

o Pre-defined rules in CIRTS that allow a user the ability to perform certain
Permission actions, such as “create an record”, “run a report” or “create a new user”
PHIN Public Health Information Network (PHIN) published standards
Question An organized set of information (questions) about a record
Package
Role A group of permissions (Ex: Provider Site Role)

A mechanism for users to delegate assignments or work to others; may be

Task related to a specific record or may be record-independent
User A person who uses CIRTS
VEC Vaccines for Children Program

An internally-monitored mechanism within CIRTS to identify records and tasks
Workflow that require user attention
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